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Ollice o1 1hc Clhiel'District Medical & public Flealth Ollicer,.lajpur'
No .9198, /date )-t-1,.oX.i

Sealed iende.s are rnvited from inOtvictuats / negistered igences / NGO/ effeclive Womerr
SHGs for preparation & distribution of therapeutic/non ther;peutc d eiat DHH La;pui on armuat contract

Thedel.rs termsandcondtrons g u detines etc are avaitabte and can be downtoaded trom ih el-f '^-b5 p .'.... 'llelet oers,lr'leOres.roao,Or-aiCorrdr.olleseaeoa.reope
super scrrbed on the rop oi the enve ope ,render tot supply ot Diet for DHH Jal;ur shou d reach theotrceoftheufdersgnedonorbeforedaiedr3.O&2orgatb500pNlthrougnn6gstereJpostrspeea
posl or y The Iender rl/itl open on dated 14.08-2019 at 11 AA AM

. . The unders g red reserles the rtght to relect any or a the tenders wrthout assrgn nq any reason',a.oi,'lol e"Lt^o .J ^, ro,o-red e.polsbeloro vpost"roeay
sd/-

Chief District Medicat& p.H Officer, Jajpur



'Ie|rls ol lielcrcnce for C)utsourccd Agency:

Vl.'l lnvitat,on to Bid:
The Distrct Headquafter Hospta of Jajpur funciioning under Departmeni of Health and
Fam y Wefare, Government of Odsha. invites tend;r from the eigibe registered det
preparation and caterng firms to prepare and d stibute therapeulic and non therapeutic d et at
DHH Jalpur Women Sef Hep croups ISHGS] can also appty The bid is asked as Der the
decisiof of Depa(ment of Heaith and Famty Wetfarc for ouisource the d et preparat on and ts
services to the patents on annua conlractbasstotheeloibefrms
Vl-2 lntroduction:
I This bid is opef to agency/agencies and women Setf Hep croups

satisfying the criteria laid dowf in this bd document who have the
operalionalexperlence in dietary servces and its managemeni
The DHH Jatpur wll select an agency, in accordance
selection specfed ln this b d docLjmeni

lSHGsl

2.

3.

4.

with the method of

brdder and prepar ng the bd document accord ngty
flerested B.lders are invted to submtt a,Financiat Bid,'for provid ng
req! red for d et preparation and det retated services as per lhe standard
procedure ofthe Governmenl of Odishz
The hospita adnr niskation is noi bound to accept any bd/s and reserves the

.e -. to- o.ocesc ri a1, rim" pro, ro rre 
",t"ro o.r. - .orrr. rhoL' .,,o^, o a., e".01 Ll-erebv -eepl q the g.ea,er rrl..eq ot l.door pdl e11 tr

mnd lhe contract of the se ected / awarded agency may also be term;nated by
the hospital admnislraton if prescrbed quatty slandards are not adhered tol
However hospta admrnrsiration s not bound to show any reason forcanceltaton ofthe
bdd ng process or term nation of contract

The potentia b dders can ava the tender / b d docunrenL kom the otJ ce of the DMOI [,,tS) curnSupld DHH Jajpur or can be down oaded from the drstncr websrte ***.j"i;rr.;;...;, i"
b d shou d atiach Rs 500t for lhe b d document and anothe, Rs 500i_ i;;d; the p;;ss;,s
fee of the bid The amount pa d towards lhe bid documenl and proce*i"q fe" *;Jlta;;;,,-
refundab e The cost of tender document and process ng fee must be a-epo"it"O afonq wfl,the.. B d- tloclrmefts n shape of Demand Drafl Crawn tn iavoi otLUrv d PHL] JaJpLI pryabe al Jatpur The Tender Document is not transferab e
to any other brdder
Ihe bdder s erpected to examne a instructions, forms terms specfcations and oiherinlorinal on in the bid / ren.te. document Fa ture ro fUmish ait inforn]"i,,"" ,"qr r"o i"i nijol, so' to ..b- | r-oordrbe o . o-. for relecr or
lhe bd.ler !!oud bea :l costs rn connection with the preparaton of the bid ancl rssubmissof thetrospra actministraron woutd notbearanybid preparato; 

"""i;;; """tf",subm ss of oithe bld
ln case of requ rement ihe hospiiat adminstration woud provde required informatiorr
based on the reqLresl of lhe b dder which rs necessary for prepjr ng the lij
Thrs bid / tender does not com..it to award the coniract or to erigage anV aoencv throuohnegotiatons Further. fo re mbursabte cost may be rncurreO n aniciparori "f'";;;j;;; ,,
such cases hospita adm niskarion woutd noibe responsibe ro bear such 

"o.ti i""uriJrry
Eligibility Criteria:

Ij.: l::1"*']1t," a resrctered / operatins office in the districr wth sraff strensth not

The bdder./ oLrtsourced agency shoutd have retevant erpefience n diet preparalron dretservice and overa I manasement of diet in hosprlal - ; nl,r, c""".r.!"i-""Ji", _,,-Governmef t estab ishments

]1.: : j.*:: -"r:,:lo !:y" I m nrmum of r years experrence n d et preparat on and rs supp y /servrres n pLrDt c or pflvate inst tut ons

The work details have been mentioned in this bid document for the reference

9.

10.

VT.3
1

2.

3.

4. th'','" sn r '/oe ofser.ces anlpuorc' 
^ ' d ba . - "doed ro J1rro. 1e dgercy shoJd pro! o-

/private health insUtut on/s
required evtdence in this

*ffi;:*r*r*'
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5 The agency musi be a reg stered body under appropriaie law of the Siate or Centra
Govemmenl anrl having the documentary evidence n this regard.

6 n case of Wcmen SHGS lhe hosp tal administration is free to take suitabte decision and may
cons der reiaration I the overa e grbiity crteria

Vl.4 Number of Bids:
l. The bidder can app y only one bid n this iendeing / b dd ng process
2. n case f a srnge bdder submts mutipe bds. ether singly or in co taboration att bds

except onethat s most suitabe as perthe declslon ofthe hospitat adminisiraton woutd be
lab e for reject on

Vl.5 Bid Validity:
lhe b d would renra n val d for a per od of 120 days from the date of subm ss on
Vl.6 Tonure of Contract:
The se ected agency / bidder wou d be nitialy contracled for a period of one year frorn ihe
date ol award of lhe contraci.
Vl.7 Payment Schodule:
l. The agency woud be paid once n a monih based on the case load and number of meas
suppied The number of diets prepared durng 'lunch' would be consjdered as the benchmark for
calcu anon of number of patients/days or any such norms thai is suggested and agreed upon mlrtuaty
by thc hospita adm nrskat on and the outsourced agency/ bidder
, Hereby t s mandalory for the hea lh nstitution io pay the dues to the agency within ihe first
selen workifg days ofeach month based on thesubmtted bi s/vouchers inthe prescrtbed format.
The hospta adm nistration wou d verlfy the bils, vouchers and other supporting and do the needfut
ror payment of the dles withir seven working days of submission of bits / vouchers / supporling

A tsdders arc requ red to pay Rs 500/ (Rupees Fve Hundred onty) towards Tender Fees n the
lor.rr of Demand Drait drawn n favor oi lhe CDIVT & PHO Jajpur The Tender fee s Non-Refundab e
and cannot be c a rned by the tender ng agency
Vl.9 Tender Processing Fee:
AiBdders are reqLrrred to pay Rs 500t (Rupees Five Hlrndred onty) towards Tencter processrng
Fees n the form of Dcmafd Drafi drawn in favour of the CD[]t & pHO, Jalpur The Tender processrng
fee s Non Refufdab e and cannot be c aimed by the tender ng agency
Vl-10 Performance Bank Guarantee
lhe agency afier selecton has to depost'securjty money,in shape of Bank cuarantee ctuty
placed in favour of DL/lO(VlS) cum Suptd DHH Jajpur amounung to Rs. 2 Lakh (Rupees Two Lakhs)
on y which shou d not be essthan 1l %of thetotat reimbursabe amount/one month. wthin one
week oi s gn ng the colltract. The Bank cuarantee woutd rema n vat d nitaty theendofthe nta
contract perod and eitendable ifihe contract gets extended
Vl.'11 Last Date for Submission of Bid:
The br.l wou d be subm tted in an appropr aie form atong with a I retevani documents under two b d
:ystenr e . two separate enve opes for techn ca bid and financiat bidcontanwlhonebigenveop
slper scrbed on the top of the e:rveop Tencler fot supptv ot Diet for DHH Japut shautd
rca.hed at the ofice of the Lrnders gned on or before 13.08.2019 at OS.OO pM lhrough Regisiered
Post lSpeed Post on y
The brds reccived after lhe due date woLrld not be accepted and iabte for relect on.
Vl 12 Bid Withdrawal:
After the slrbmrss on of the bid. fsowshedbythebidder,s/hemaywithdrawthebidwlhapaynreni
of non rei!ndab e amount of Rs 500t towards withdrawal process ng fee.
V|.13 Right to Accept or Reject the Bid:
Ihe CLIVI &PHOJalplrr reserves the rgh oaccept orretectany Brd and lhe brddrnq orocess and
relect a such bi.ls at any 1 me pr or lo award of cont act wthout sho!\r ng any rerson lh;re by
Vl .14 Opening of Bids:
The bds wolld be opened on ihe specfed date, time and venue n the presence ofthe approprare
alrlhortes and n lhe presence of the bidders The bdders wouLd be iequested to ate;d ihe bd
openng and a presenl bdders shat put their sgnaiure on the bd as an evdenctng of their

V I5 Bid Evaluation Criteria
Thc brds wolr d be eva ualed on cost and quatty basis i e the cosi quoied by the bidder for each
c;tegory of d et to be s!pp ied to the pat ents in lhe hospilat. The towest quoted bidder adher ng lo theo -d o ro r, 
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Vl.'16 Disqualification
The CD[,4 & PHO. Jajplrr, reserves under its sole discreiion io d squalfy any bid document f

:, The b dder subm t the bid after the lasi date of submission of bld
b) Thebddocunentdoesnothaveihecertificateoflhreeyearsexperence ndelpreparaton

afd supp y in p!b c / prvate heath nsttutions orany such establshments ofGovernment or
Prvate Agency

c) GST registralion certfcate
d) Regrstrat on Cert I cale
e) Labour Lrcense & establshment certficates issued bythe competenl authorty
f) Va d Food icense ssued by the competeni Auihority in Form-C
q) lI returns oflxe nrm lor asl3yearsie.20l6-17 2017-18&2018-Tg
h) Copy oi PAN card
) Work orders & Performance certifrcates duly signed by the competent authority of the

concernerlhealtlr nst tlrt on or sim lar organizaton.
t) Annerure 1& 2 du yiilled by the firm
k) Fnancia Turnover ce(ficalefrom CAiorlasithree Years e.2016 T7 2017-18&201819.

m n murn average tumover one crore per year
) Audit repori (Tar Audll)for last 3yrs(2016 17,2017-18 &2A1A-19)
nr) Copy of Iender condii ons and schedu es, duly signed by Tenderer on each page & index

wth page markng
n) PF & ES reg stralion Certfcate
o) Service lax registration certfcate
p) So certfcate(ifany)
q) AcUv iy repod to prooi the cred bi ty and capabilty ofthe organ zaton
r) Afidav I show ng as nof black isied nrm from Notary

V|.17 Adequacy oi llrformation:
Once the b dder submits ihe bid document it wi I be assumed that the bidder have
.arei! y exam ned the bid documenl to his / her entire satsfaction Once lhe agency rs
seleci.d on the bas s of ts s!bnr tted b d the agency woutd be respons bte to fu f his/her
obl gatron as per the sLrbm tted b d
V|.18 Atldress for Submission of Bid:
The bid should be address to the fo lowlng

CDt/t & PHO Jajpur

PlN 755AA1

V|.19 Ciarification on the Bidi
n case the bdder seeks further carificat on, s/he may contact the fo owing desgnated person

for corresponde|ce and providrnq clarlfcaton or the bd.

Narrc Dt Anrp KLtnlin NalhSl)anna
Jc!;t:1D,tirt DMa (MS) cLlt) Srptd. DHtlJalpur
k:Lt)h.n. Ila 9:139992396

V1.20 General lnformation to Bidder:
1 The successfU bdder also reierred here as ihe agency or outsourced agency

wou d operate irom the campus of the DHH Jajpur and required bas c rnfrastrlrclure
wou d be prov ded by the DHH Jatpur io facittate the smooth operation of lhe
age rcy

2. The agency would be abided by the cosi and
n the b d d et guide ines and commun cated

qua ity norrns/standards as rnent oned
to lhem from t me io time by the DHH

3 The agefcy wolrld recru t
diet can be suppled lo the

required number of staff for cooking and serving so that
indoor patients in time.

vr
chie{ Diliiicr !'-"" "
I Public Hc'rr ""'

Jalp11r



t The agency woud take up free heatth check-up of ihe cooking and servrng staifirom t me to time at easi once in tnree months.

l::"::::,;.1::::^^{^*'l?1:i,i"g equipments woud be the responsibirty of theaqency afd the agency shout.t ensure lhat proper car" 
" 
l"-k";;;i;irrrat proper care s laken rn th s reqard

]::^*:l:l ::1!, !,"q:* and sLppry d,ei adher ns to rn" q,"rty no#J.l
iJ",i:,-":1,-::lg,"lf"i"r-n:,19.","!l:l;y d "." p,"p'"," oir",l"i i;;;,";i;:i:. ;",
:i:^ll1:i^?li"-:,r!.y rhe healh i;stt!tion h"";";;;',,;;;;';15i;;,;:;:'"i:;
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19.
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13.

12.
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10.

11.

different cat.gory of pati€f ts
The agefcy would be respons bte Jor procurement of driferent tems requ red roro .od , o d -r cro >ro, , I , prooe.,! rhe heatrl- nsl L,,o. *orJ_"ol O"'e oo-- b a o d-y lo,. o.p.o L.ed rem,06 

,hol 
16 rl6m- 

^ortd 
be :,po eo o-oLLred or da,t/ basrs ard .or lrdr s toor er

outsourced ,qencv
The hea th rnsi iuiion \,!oLriil have the right io mon tor the qua y of iems purchase.ld.cJ ,--o a o er o--p"ral o- proLFss.
The a.gency woutd nranaqe l ilchen wasle in a sc ent fic manner w th ctueo ,. . l"'io1 

^ 
I , r.r.. or, er'l"d ,o<p la ad. i,}sl,a o1.

:,,-.r.t,.,1:,",, o' .r,-e ,e d-nro o oc,.emerr of ,"^ mdrer,a s. o-ocec. .,e
or4r servrq tie del -o l1a odt,a,rls a'rd .ea. 10 raa rtersis

l^.'1,-1"-.! r!a d p.,L,d1 a1o or dny oe.,qrared oe,.o1 ..om ,.," r,-r,i- 
".-r,ri,,onrnreracr wrlh concerned p_arson The agency shou d not have arryrestr ci on to this raiher ihe agency would fac titate s;ch i,r"".".-t" 1rp.""" tn"serv ce qua ty

Tl p. aq!..v woirtd prep.,e and Lrpdate the accounts detai s and ma ntarn other,e dl.d do.u nenrs that are reou reij r.r re mbursement .f r;";;";s;" ;;';;in yb.srs n.:se of rn.omplere.tocumenrs the hosptat adnrinistraIon woutd notre mburse the iicurred cost rhe documenrs ro be prepared 
"n"rlJl" .rppl,io oJ?the hea th rnsrirution beiore hand and marnrained by the agency "" .ratv-O!! 

". 
ir,"

1'. " . " "." o,' "1. d rJo..me'ltc wor,o Oe suOre r ro "ualThe behavior oj the serv ng staff of the agency iowards lhe pat ents shoutd be::!!": * ,"d disc p rnary actron would le iar<eri by m" r,"ip,t,ilarn "t"j,i"# i"consu iat on w lh the concerned ao-o
behav ora norh - ncy aga nst the person/s votaiing the
The agefcy woutd be respons b e to make alternative arrangenrents rn cases oisituat,ons such as staff strike. roca slrike fa""cm}iart" i""t'c 

"""".;,,;9;"r;in"
parrents get dret I rhe appropfi.te trme

o b- do dpd o, or,,erelt Goler-n-rr not i.ar on .,, ,t!,- _, ,,,nstruct ons -.tc pub ished irom rime ro i ;; ; i; ;s";; i;';;;:,;l:'"i1" 
"' ":::,:;reqLriremenr rhe hosprrar administrarion woLrd p,o,,;; ;"q;;;;-.;;(,;;; il"'"i;",on ihe relalecl fot f caiion circutar etclor any greva.ce the agency woutd approach to the designated person of theo, -'ledl d,o dpprase -em,r \^.rtet afro"rrr .o.o9,"^ ,..n"r. p r\,btr. or .'le raa r. -.t,iLlo,r ro.omo) wr'r ,r" o:ir"i--rra.".." ,withir a maximum ol ore monih tinre anct decis;n 

"1", a o6 ""lrrntrri""r"ii"i "agency in ihe wr tlen form

: ". " p,o a \ or -drag. o l.ra o,et prepa.ar or a.o s-po r' ootnr, - oL. oL.. eo ao--cy d-d ,""e rosp ro ,;;;:.;";'o,"; j;,;"":s."..,,
" d l"L- doo oo .rl- oL , ,o .-d, < rt-Ldl,/ dqreedo ene hosp ta .dm n srrat on rese ves the right t; cancet or renew the conlracl of theo r'so, 6.J aoe , rrt . p .o. ror,-ar.or 

_o, 
z d"ys n rhoui r;, q.,.0 :; 

,.;r,,.
t^. po r- s eico aopt Labie.o .n" o.,.o"j."0 

"qo,'. r'", .r:;in"aqenry w.ni: to quit 1s servrce
The oLrtsourced agency wourd provide uniform embedded wrth ts rogo to ar the staii'1p age', / r6 .96rc/ roLto encJ.e -1dt --" re.. ,'reo ,i:., '",,';""lhc dury wrrh .lean Lrnrform:fcr kee; no, tte^ Se \,e. . cdl dad I taa, wh t- O1 dLl\

sl.,rf:,[;::,",* 
r," "" "r ihe person sisn ns on beharf of the asency]

Name of the tsid.terlApptic.nt R ,:

' '" ' '''3 ""'L"t.,,, ,.,.1.,,,,
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1. Name of the
2. Whether the

a Name of document

Bioder / appti-i ni_---
Bidder is tndividuaUNGOl encies/SHG:

1 lqler,llpllcq!
2 T$der processinS fee
3 Bid doclmcnt du ysignA by the tiaaer atlr,i rritoi or

- --., or ReB rL 
" 

,o /op";l"B;1,;-
" ::""1^"^t_"lf :"1* {: vears)on aiet pieparaion, s,pprv a
. ad s, i{ r (o!. o,v"reor8d, i"rbro dbole.

: vd 
lroodL(F etro.nc.rrc "-,,,".nass,q,,,r :-i:::l'jl': r L, I Lefse under FAsslAc0t .':^.: 

lrl,,or e -n -or".o.^0.,, aoprov.doyt,p

^ 
lra-!q- u!!ep!LOe!! 

-

.l l ellreeistration cenir;;;-

#+i#*=**'" *==e1 1 f F resis trlliolle]1{rj1le
l7 r5,.ee: Tarron.e r'trr.e
II IANNLIbPT

ra,l v"riu t"rr*. Li."^- 
-1l ll!9!rtrt!J9! Lelr:aots-rz, zorz rs a zors rs,. 

iii.:i:l"r:,ll**.:.tiri*G r,o. c,q io, u,t:v rs t2a7617,2017.

Dale.
Tc etrhone lrtobic fo.

l
l

r."{.

:ffi,r;*1,
Jailur

Sea & Signature offie Bidder

Name of the Bidder / Appticant

Annexure - 1.

l7 Aud r report (lax,{ud t)for last ly6(2016 17,201718 & 2018-19)

8 A o.vi ..o, n.."1 ,t r -o, !,,. , 
"o

21 oth€rs {ifany)

Fd toi -,^r-r" o,
o.6" ,ori6pp..i/ad pp,

lq 501 ., 'fi dte o, yl

-o 
u-o,oo'o wo..o.dF-&DF. o,m.Le(;n.eduy.i8n"dby

+c"mf:t:l! 
a,th-rtv o19o't./Private orcanisation.

-l



Annexure - ll

( Name and designation of the person signihg on

'\i'rr
- '-'l'uteticat

6.5icl Ois "-* Uti-rctl

o e,,i,r," 
]i,r,,,,

Siqnature
behalf of the agency)

Date & place

nancia al

odisha

Cost per Meat
Breakfast Lunch

AB
Dinner

c

Cost per patient

(a+B+c)

Generaldiet

Diabetic diet

Diet for patient
uffering from hea rt

Diet for CRF/CKD
(Dry DietJ

Fullliquid d iet

SemiSoJid Diet
lPediatric Die0

st per meat of above

85

85

85

l5

85

15

t
t,
I

4

t
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