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COLLECTORATE, JAJPUR
Ph- 06728-222001(0), 222330(R), Fax- 222087
e-mail: dm-jajpur@nic.in website: www.jajpur.nic.in
[Gen & Misc. Section]
Letter No 2359  /Date_ 16|03V 13

From: Sri Ranjan Kumar Das, IAS
Collector & District Magistrate,
Jajpur
To
The Additional District Magistrate, Kalinganagar
At: Jajpur Road

Sub: Regarding Joint Grievance Hearing on every 3™ Monday of each month instead of
every 1% Friday of each month at Town Hall, Jajpur Road.

Sir,

With reference to the subject cited above, I am to say that Govt. in GA & PG Department
have declared each Monday as joint grievance hearing day. Accordingly the joint grievance hearing
is being held in district headquarter on the 1% Monday & the remaining Mondays of the Month is
being held in different Block Head Quarters in rotation basis. Besides, grievance hearing is being
held at the office of the ADM Kalinganagar on the 1% Friday of each Month.

However, it is seen that very few persons are coming to the Grievance Camp at Office of
the ADM Kalinaganagar, Jajpur Road on 1% Friday of each Month. One of the reason for such
attendance that in the same week another grievance hearing is being held by all district level
officers in some or other Blocks.

In view of the above facts, it is decided that like the joint grievance hearing at DHQ, Jajpur
grievance hearing will be held on every 3™ Monday of each month instead of 1% Friday at Town
Hall, Kalinganagar area, Jajpur Road. In this regard you are requested to make necessary
arrangement with Executive Officer, Vyasanagar Municipality for smooth conduct of joint grievance
hearing at Town Hall, Jajpur Road & to generate awareness of the changed structure of grievance

hearing may please be made among public to avail the same.

This may be treated as Urgent.
Yours faithfully,

NS

Collector & Djstfict} %@ét%ate,
i



Memo No: 7.340 Date: 26 ’03 S

Copy forwarded to the Executive Officer, Vyasanagar Municipality, Jajpur Road for his
information. He is requested to made necessary arrangements at Town Hall, Jajpur Road in each 31

Monday for joint grievance hearing.

i

Memo No: ¢ 94| Date: 2.6 )03'\\7

Copy forwarded all district level officers for information with request to attend the grievance
camp at Town Hall, Jajpur Road in each 3" Monday positively without fail.

Collector & Distri
I3

Memo No: n-%3b?2 Date: 2 l LB

Copy forwarded to the Private Secretary to the Revenue Divisional Commissioner (Central
Division), Cuttak, Odisha for favour of kind information & approval of the Revenue Divisional

Commissioner.

Collector & Distric
Jaiplr b




COLLECTORATE, JAJPUR
Ph- 06728-222001(0), 222330(R), Fax- 222087
E-mail; dm-jajpur@nic.in website: www.jajpur.nic.in
[Gen & Misc. Section]

Letter No: _2.262 [G & M]/ Date: M’ﬁ

From: Sri Ranjan Kumar Das, IAS
Collector & District Magistrate,
Jajpur

To
All District Level Officers, Jajpur

Sub: Regarding absence of officers during joint grievance hearings thereof.

Madam/Sir,

In inviting a reference to the captioned subject, I am to say that a series of instructions
have already been issued earlier to remain present during Joint Grievance Hearings,
Samadhan Sibira, Maha Samadhan Sibira & Krushi Samadhan Sibira, but officers are found
absent during the joint grievance hearing.

You are aware that the Govt. in GA & PA Deptt. have declared Monday as meeting free
day & no other meeting shall be programmed on Monday. Hence, there is no question of
remaining absent during joint grievance hearings. Besides some officers are sending their
representatives to the above noted camps which is not acceptable. If the District Coliector
and Superintendent of Police have time & are remaining present in all grievance camps then
remaining absent or sending representatives to the grievance camps without sufficient and
valid reason is simply unacceptable. Also some officers are in the habit of reaching the
grievance camps much after the stipulated time as per their sweetwill. This practice should be
stopped immediately.

This is for information & necessary action.

Yours faithfully,




