OFFICE OF THE COLLECTOR AND DISTRICT MAGISTRATE , JAJPUR
(Social Welfare Section)

Notice No. 1306 Date:- 0106 2026

REQUEST FOR PROPOSAL FOR
ENGAGEMENT OF AN AGENCY FOR PROVIDING PROFESSIONAL MANPOWER SERVICES TO
OFFICE OF THE DSWO ,COLLECTORATE, JAJPUR

Agency for Providing Professional Manpower Services to the Office of the DSWO,Collectorate, Jajpur.
Interested agencies fulfilling the prescribed eligibility criteria may participate in this tender process and
submit their proposals. The detailed Request for Proposal (RFP) document can be downloaded from
the Collectorate, Jajpur website:https://jajpur.odisha.gov.in/ or from 01 ~00 pm of OR . UGS-2026
to 05:00  PMof 22.06.0026

The last date of receipt of technical and financial bids is_24:08. 202G
upto_(31:0QQ PM, and the bids will be opened on the same day at __ (Y : Q0 PM in the
presence of the bidders or their authorized representatives. A Pre-Bid Meeting will be held on
43. Qé.gogbat 02 ' O0PM in the Collectorate Conference Hall, Jajpur. Further details,
including any addendum, corrigendum, or cancellation notice, shall be available only on the
Collectorate, Jajpur website https://jajpur.odisha.gov.in/or

Collector, Jajpur reserves the right to cancel this invitation and/or issue a fresh RFP with or
without amendments, without any liability or obligation and without assigning any reason thereof.
Collector, Jajpur also reserves the right to accept or reject any or all proposals without assigning

any reason whatsoever.
lq(slwu,

v Collector & District Magistrate
e e o R Collector & Disw pgistrate, Jajpur




RFP No.- Date:

REQUEST FOR PROPOSAL

FOR
ENGAGEMENT OF AN AGENCY FOR PROVIDING PROFESSIONAL MANPOWER
SERVICES TO OFFICE OF THE DSWO ,COLLECTORATE, JAJPUR

OFFICE OF THE COLLECTOR AND DISTRICT MAGISTRATE JAJPUR
Jajpur-755001

Website- httgs://iaigur.odishagov.in/or
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DISCLAIMER

The information contained in this Request for Proposal document ("RFP") or any
other information subsequently provided to Bidders, whether verbally or in documentary or
any other_ form by or on behalf of the Authority or any of its employees or advisers, is
provided to the Bidders on the terms and conditions set out in this RFP and such other

terms and conditions subject to which such information is provided.

This RFP is not an agreement and is neither an offer nor invitation by the Authority to
the prospective Bidders or any other person. The purpose of this RFP is to provide
interested Bidders with information that may be useful to them in the formulation of their
Proposals pursuant to the RFP. This RFP includes statements, which reflect ‘various
assumptions and assessments arrived at by the Authoﬁty in relation to the Services. Such
assumptions, assessments and statements do not purport to contain all the information that
each Bidder may require. This RFP may not be appropriate for all persons, and it is not
possible for the Authority, its employees or advisers to consider the objectives, technical
expertise and particular needs of each party who reads or uses this RFP. The assumptions,
assessments, statements and information contained in this RFP may not be complete,
accurate, adequate or correct. Each Bidder should, therefore, conduct its own investigations
and analysis and should check the accuracy, adequacy, correctness, reliability and
completeness of the assumptions, assessments and information contained in this RFP and
obtain independent advice from appropriate sources.

Information provided in this RFP to the Bidders is on a wide range of matters, some
of which depends up on interpretation of law. The information given is not an exhaustive
account of statutory requirements and should not be regarded as a complete or authoritative
statement of law. The Authority accepts no responsibility for the accuracy or otherwise for

any interpretation or opinion on the law expressed herein.

The Authority, its employees and advisers make no representation or warranty and
shall have no liability to any person including any Bidder under any law, statute, rules or
regulations or tort, principles of restitution or unjust enrichment or otherwise for any loss,
damages, cost or expense, which may arise from or be incurred or suffered on account of
anything contained in this RFP or otherwise, including the accuracy, adequacy, correctness,
reliability or completeness of the RFP and any assessment, assumption, statement or

information contained therein or deemed to form part of this RFP or arising in any way in
this selection process. |
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m——
liability of any nature whether resulting from

also accepts no -
The Authority d or arising from reliance of any Bidder upon the

negligence ©f otherwise however cause

statements contained in this RFP.
The Authority may in its absolute discretion, but without being under any obligation

to do so, update amend or supplement the information, assessment or assumption
(0} ' L

contained in this RFP.
The issue of this RFP does not imply that the Authority is bound to select a Bidder
or 1o appoint the selected Agency, as the case may be, to provide the Services and the

Authority reserves the right to reject all or any of the Proposals without assigning any

reasons what so ever.

The Bidder shall bear all its costs associated with or relating to the preparation and
submission of its Proposal including but not limited to preparation, copying, postage,
delivery fees, expenses associated with any demonstrations or presentations which may be
required by the Authority or any other costs incurred in connection with or relating to its
Proposal. All such costs and ‘expenses will remam with the Bidder and the Authorlty shall
not be liable in any manner whatsoover for the same or for any ‘other costs or other
expenses mcurred by a Bldder in preparatlon for submlssnon of the Proposal regardless of

the conduct or outcome of the selectlon proces:.
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DATASHEET

Deadline for Submission of Pre-Proposal / Pre-Bid
Queries

[SLNo |~ = Particulars , Details = 8

1.| Name of the Authority District Social Welfare Officer, Collectorate,

Jajpur

Jajpur-755001

Odisha
2.| Method of Selection Quality Based Selection J
3.| Mode Offiine Mode J
4. | Proposal Validity 180 Days K
5.| Publication of RFP 0R.0b.2036L  oL00PM
6. Pre-bid queries shall be sent by_23.06. kil

01.60 P.M to https://jajpur.odisha.gov.in/or

The pre-bid meeting shall be held on-&-5--66

_2.9;;.&_,&10

IS

7.| Pre-bid meeting
P.M at Collectorate Conference Hall, Jajpur
8.| Last date & time for submission of RFP document |4+ &12=~203 4., 2L:pP.M Bids shall be submitted
through registered/speed post/courier service only (no by
hand delivery or drop box facility available) at the address
mentioned below:
Collector and District Magistrate, Jajpur,
Jajpur-755001,0disha
9.| Date of opening of Technical 2. 06 . QD{;\‘L , 0Y: 0D & i ‘
Proposal
10. | Date of opening of Financial
Proposal Communicated to technically qualified Bidder.
11.| Bid Processing Fee (Non-Refundable)
Rs. 5,000/- (Rupees Five Thousand only)-including GST)
in form of Demand Draft in favour of District Social
Welfare Officer, Jajpur, Office of the DSWO, Jajpur”
payable at Jajpur.
12.| Earnest Money Deposit (EMD) Rs.1,50,000/- (Rupees One Lakhs Fifty thousand only) in
the form of BG/DD in favour of the District Social Welfare
i Officer, Jajpur” payable at Jajpur
13.| Performance Bank Guarantee(PBG) 5% of the contract agreement amount
14. | Contact Person District Social welfare Officer, Jajpur,

Jajpur-755001, Odisha

Place of Opening of Proposal:

Office Chamber of the ADM, Jajpur
Jajpur-755001,0disha

1. RFP can be downloaded from:https://jajpur.odisha.qov.in/or

2. Subsequent corrigendum, if required, shall appear in this website or website
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ABBREVIATIONS!

OFFICE OF THE COLLECTOR AND DISTRICT
MAGISTRATE, JAJPUR

EMD Earnest Money Deposit
FY Financial Year

GST Goods and Services Tax |

PAN Permanent Account Number

GSTIN GST Identification Number ]

JV Joint Venture

LOA Letter of Award

RFP Request for Proposal ]
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LETTER OF INVITATION



LETTER OF INVITATION

signment: Engagement of an Agency for Providing Professional Manpower Services

e As . ; .
{qa?f?iczfé? the Collector and District Magistrate, Jajpur (DSWO Section) under MAMATA-PMMVY
(o)

Scheme

1.

Collector and District Magistrate, Jajpur (the “Authority) invites proposal from reputed agencies
for providing for Selection of an agency for providing Professional Manpower Services to OFFICE OF
THE COLLECTOR AND DISTRICT MAGISTRATE, JAJPUR (DSWO Section)

A bidder will be selected under Quality Based Selection procedure as prescribed in the RFP
Document in accordance with the procedures prescribed herewith circulated vide Office
Memorandum No. 37323/F, Dated: 30.11.2018 of Finance Department, Govt. of Odisha.

This tender is invited by THE COLLECTOR AND DISTRICT MAGISTRATE, JAJPUR through
an offline tendering process. The proposal must be submitted in physical form (hard copy)
as specified in this tender document. The detailed address for submission, along with the
procedure to be followed, is provided in the relevant section of this RFP.

The contract shall be valid for a period 12 Months from the date of deployment of the manpower.
The contract shall cease to exist. There shall be no liability of government on this account either
financially or otherwise.

Selection will be done on the basis of 2-stage process. In the 1* stage, Preliminary evaluation of
the proposals will be done to determine whether the requisite documents/information have been
properly furnished by the bidder or not (as per Clause1of ITB).The technical proposal is required
lo he submitted in hard bound/ Spiral form exactly as per submission made with all pages
numbered serially along with an index of submission. (Hard bound implies binding between two
cover through stitching or otherwise whereby it may not be possible to replace any paper. without
disturbing the documents) loose form, etc. will not be accepted. The Bids which meets all the

‘c.:omplianc'gg'Will only be considered as responsive. In the 2™ stage, Financial Proposals of those

Agencies whose bids are found responsive will be opened. Interested consulting firms are
requested to submit the documents in separate sealed covers: 1. General Eligibility and
Compliances & 2.Financial Proposal. Proposals shall finally be ranked according to their
financial quote. The award of work shall be done on Quality Based Selection among the
qualifying Agencies.

The proposal, complete in all respects as specified in this RFP doc
by a non-refundable tender fee of Rs.5000/-(Rupees Five Thous
payable in the form of a Demand Draft drawn in favor of ¢

J:j_pur". payable at Jajpur, and a Bid Security / Earnest Money Deposit (EMD)of Rs.1,50,000/-

gr:f‘:ei:sfone Lfakh iy ttictisaid only) payable in the form of a Bank Guarantee c;r’De’mand
avor of “the District Social Welfare Officer, Jajpur” :

) » JaJpur’, payable at Jaj t

accompanied by the required tender fee and EMD shay| be summarily rejec?ejzur. rroposals 1e

ument, must be accompanied
and only, inclusive of GST)
the District Social Welfare Officer,



7 The last date and time for submission of proposal, date of opening of technical proposal as
mentioned in the Bidder Data Sheet.

8. This RFP includes following sections:

a) Letter of Invitation [Section—1]

b) Information to the Bidder [Section-2]

c) Terms of Reference [Section-3]

d) Technical Proposal Submission Forms [Section—4]

e) Financial Proposal [Section-5]

f) Bid Submission Checklist & Performance Bank Guarantee Format provided [Section-6]

9. While all information/data given in the RFP are accurate within the consideration of scope of the
proposed assignment to the best of the Authority’s knowledge, the Authority holds no
responsibility for accuracy of mformanon and it is the responsibility of the bidder to check the
validity of information/data included in this RFP. The Authority reserves the right to accept /
reject any / all proposals/ cancel the entire selection process at any stage without assigning any

reason thereof. IC{J NP
Colléctor & District Magistrate
Collector andjQistrict Magistrate
Jagpaﬁm




SECTION: 2

INSTRUCTION TO BIDDERS
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1. Pre-Qualification Criteria:

Prior to the evaluation of the Qualification Proposals, each Bidder's Eligibility Proposal will be
assessed based on the following Eligibility Criteria (Eligibility Criteria). Each Bidder is required to
provide copies of the following supporting documents/information as part of its Eligibility Proposal
failing which the Proposal will be rejected.

Sl No. Description Supporting Document 4\
The Applicant/Bidder shall be a Private Limited | Documentary evidence shall have to
Company incorporated under the Companies Act, or a | be submitted along with the
Company incorporated under the Companies Act, or a Proposal.

Limited Liability Partnership (LLP), or a Partnership
1 Firm registered in India, or a Proprietorship Firm, duly
constituted under the laws in force in India
(Copies of Incorporation/ Registration certificate to be
enclosed).
2 The Bidder must have ISO Certification. Documentary Evidence have to be
submitted along with the proposal
The Agency must have a minimum of 5 (Five) years' | Copy of Work orders/Agreement
experience in providing IT manpower services to State | along with the completion/
3 Government / Central Government / PSU or | experienced certificate as per Form
Corporations for a minimum period of Five (5) year | TECH-5.
supported by copies of valid Experience Certificates
issued by the respective client(s).
The Bidder shall have experience in providing a | Documentary evidence shall have to
minimum  of - One Hundred (100) numbers of | be submitted along with the
Professional /. IT Manpower/Highly Skilled Manpower | Proposal.
to any Government Department, State Government or
4 | Central Government Department, Government
Corporation, Public  Sector Undertaking (PSU)
including Central PSUs, for a minimum continuous
period of one (1) year during the last five (5) years,
reckoned from the date of issue of this RFP.
The bidder should have a minimum average annual | Statutory Auditor certificate along
turnover of Rs. 5.00 Crore during the last three (3) | with Balance Sheet and Profit & Loss
9 financial years,i.e.,FY 2022-23,FY 2023-24.and FY | Statement as per FormTECH-3
2024-25.
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SR

t Receipt of IT returns

10

2022-23,23-24,24°25

eturns for the FY of

ITR

The bidder must have @ registeted' qfﬂge o;
functional establishment within the jurisdiction o
Odisha. | .
The bidder must have valid registration certificate
from NSOIC

Bidder must not have been barred or blacklisted by

the Gol, any state government, or any of its
organizations from participating in any project or
being awarded any contract and the bar subsists
on the Proposal Due Date.

A Bidder shall not have a Conflict of Interest. A
Bidder shall be considered to have a Conflict of
Interest if any of the conditions set out inClause13
of this RFP apply to the Bidder.

Acknowledgemen

/’/-_—\
As  proof of the registered or
operational office in Odisha, the bidder

shall submit any one of the following
valid documents along with the

technical bid:

Copy of vali
Copy of Re
or Ownership
office premises; or
Valid GST
Certificate indicating
address within Odisha

Vvalid EPF & ESI

d Trade License or
nt /| Lease Agreement
Document of the

Registration
the office

Undertaking as per Form TECH-7 on

Rs.100/- stamp paper.

J
Self-Declaration from the Bidder as per

Form TECH-6

Please note-For the purposes of this

2,

The proposal

(Rupees Fiv

Demand

Bid Processing Fee:

‘must be accompanied by

F iy

i U T

e Thousand ‘only,

ihd" 2 N
Draft (DD)

RFP, consortium/ JVis not allowed.

a non-refundable Bid Processing Fee of Rs. 5,000/-
: _ inclusive of GST). The fee shall be submitted in the form of a
d_ray}n"’ih favor of “THE DISTRICT SOCIAL WELFARE OFFICER, JAJPUR”

payable at JajpurfPropoééIs submitted without the required Bid Processing Fee shall be summarily

rejected.

3. .Earnest Money Deposit /Bid Security:

E:yb;c_i:er shall furnish, as part of its proposal, a Bid Security of Rs. 1,50,000/- (Rupees One Lakh
i ousand only) through Demand Draft or Bank G -
‘ ; uarantee as prescribed i i ili
ik . . - in this RFP, failin
e ;; ;'d shall be rejected. The Bid Security shall be returnable not later than 180 days from thg
ue Date. In the event that the first-ranked bidder commences the assignment, the B :
nt, the Bi

In case as

unsuccessful bidder is announced:

e The Bi i
e Bid Security of all unsuccessful bidders shall be returned

The Bid Security of
th
e successful bidder shall continue to be effective until th
e successful

s
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The Bid Security shall be forfeited if:
a. The succassful bidder fails to sign the Agreement for any reason, or ; d
b. The bidder withdraws the tender during the validity period of the tender during the vall ity

period of tender.

e No EMD exemption allowed.

4. Validity of the Proposal:

. f
Proposals shall remain valid for a period of 180 (One hundred and eighty) days from the .date 9

opening of the technical proposal. The Authority reserves the rights to reject a DFOF?OSE" valid for :
shorter period as non-responsive and will make the best efforts to finalize the selection process ‘tin ‘
award of the contract within the bid validity period. The bid validity period may be extended on mutua

consent.

5. Pre-bid Queries/Pre-bid Meeting:

a) Bidders are allowed to submit their queries in respect of the RFP and other detallls. if .any
through e-mail to dswojajpur@od.gov.in till the timeline as per Bidder Data Sheet. Clarifications

to the above will be uploaded on the Website.



b) The pre-bid meeting shall be held as per schedule mentioned in the bidder data sheet.
If any information about the subject is required by the prospective bidder prior to 3 (three) days

c)
from the last date of bid submission, the same can be obtained from:

District Social Welfare Officer, Jajpur
OFFICE OF THE COLLECTOR AND
DISTRICT MAGISTRATE, JAJPUR,

Jajpur-755001
d) Reserves the right not to offer clarifications on any issue or if it perceives that the clarifications

can only be made at a later stage, it can do so at a later date.

e) No extension of any deadline will be granted on the basis or grounds that have not responded to

any question or not provided any clarification

6. Submission of Proposals Packing, Sealing and Marking of Proposals

6.1 Documents Comprising the Bid
The proposal shall be submitted in 2 (Two) parts in 2 (Two) separate envelopes/packages put

together in 1 (one) single outer envelope. The outer envelope should be superscribed with the
Bidder Name and Bibber Number. The 2 parts (collectively referred to as ‘Proposal’) shall be:
Part 1-Technical Proposal
Part 1, the “Technical Proposal” should have the following documents:

i.  Filled in Bid Submission Check List in Original (Annexure-I)

ii. Covering letter (TECH-1) on Bidder’s letter head.

iii. Bid Processing Fee & Earnest Money Deposit(EMD)as applicable

iv. General Details of the Bidder(TECH- 2)

v. Financial Capacity of the Bidder(TECH-3)

vi. Power of Attorney (TECH—4) in favour of the person signing the Proposal on behalf of the
Bidder (Not mandatory).

vii, Project Experience of the bidder(TECH-5)
viii. Undertaking for Non-Blacklisting(TECH-7)
ix. Under taking regarding Conflict of Interest(TECH-6)

e

Approach, Methodology & Work Plan to undertake the assignment(TECH-B)
X1. PAN,GST with updated GST return copy & Incorporation Certificat,
xii. EFP/ESI Registration Certificate with Challan.

e
X1l Professional Manpower’s / similar ca

salary records, or any other relevant proof
Xiv. RFP Document duly signed

xv: Audit report of last three Fin
XV1. Average annua| turnover ce

by Bidder's Authorized S
ancial years,

tificate certifieq by CA

gnatory.

Part 2. Financial Proposal
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The Part2, the “Financial Proposal” should be submitted as per the format for Financial Bid
given in Section 5.

6.2 Submission of Bids

Each page of the two parts should be page numbered and in conformation to the eligibility
qualifications and clearly indicated using an index page. The Authority will not consider any
proposal that arrives after the deadline as prescribed in the Bidder Data Sheet. Any Proposal
received after the deadline will be out rightly rejected by the Authority. Proposal missing any of
the conditions of the eligibility criteria, technical proposal shall be rejected.

The Technical proposal (Part A) and Financial Proposal (Part B) must be inserted in separate
sealed envelopes, along with bidder's name and address on the envelope.

Both the envelopes ie. envelope for Part-A and Envelope for Part-B must be packed in a

separate sealed outer cover and clearly super scribed with the following:

Proposal for
“ENGAGEMENT OF AN AGENCY FOR PROVIDING PROFESSIONAL MANPOWER SERVICES TO
OFFICE OF THE DSWO,COLLECTORATE, JAJPUR” under MAMATA-PMMVY

The Bidder's Name & address shall be mentioned in the left-hand corner of the outer envelope.
The inner and outer envelopes shall be addressed to Jajpur at the following address:

DSWO,JAJPUR
OFFICE OF THE COLLECTOR AND DISTRICT MAGISTRATE, JAJPUR,

Jajpur-755001
Note: If the outer envelope is not sealed and marked as mentioned above, then office of the

Collector and District Magistrate, Jajpur will assume no responsibility for the tender's
misplacement or premature opening. Telex, cable or facsimile tenders will be rejected.

a. Bids shall be submitted through registered post or courier service at the address mentioned
above. Office of the Collector and District Magistrate, Jajpur shall not take any cognizance
and shall not be responsible for delay/loss in transit or non-submission of the Bid in time.

b. The Scope of Work to be carried out by the Selected Agency is detailed in Clause 2.1.The
Bidders are required seal & singed their every document, failing which the Bid will not be
considered for evaluation. ;

Any deviation from the prescribed procedures / information / formats / conditions shall
result in out-right rejection of the proposal. All the pages of the proposal have to be signed by
the authorized representative of the bidder. Bids with any conditional offer shall be out rightly
rejected. All pages of the proposal must have to be sealed and signed by the authorized
representative of the bidder. Any conditional bids will be rejected.

7. Bid Due Date

i.  The Bids in the prescribed form as mentioned above must be delivered and received at the
addresg mentioned above on or before the scheduled date and time of submission of bid as
stated in the schedule of bidding process. Bids submitted by fax transmission/e-mail shall

. hot be accepted.

Il Proposals received without requisite tender document cost and EMD shall be summarily rejected.

ii. O focaiis .
itsfﬁ;;eotfj.the qollector and District Magistrate, Jajpur may, in exceptional circumstances and
Iscretion, extend the Bid Due Date by issuing an Addendum uniformly for all bidders
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only on its website.

g. Late Bids:
(DSWO), Jajpur after the specified date

Collector and District Magistrate,
ble for consideration and shall be

received by the office of the e
dule of bidding process shall not be eligl

Bids
d in the sche

and time as mentione
summarily rejected

9. Acknowledgement by the Bidder:

It would be deemed that by submitting the proposal, the Bidder has:

plete and careful examination of the RFP document;

a) Made acom
he Collector and District

b) Received all relevant information requested from the office of t
Magistrate, Jajpur;

c) Accepted the risk of in adequacy, error or mistake in th
REP or furnished by or on behalf of the office of the Co

Jajpur;

e information provided in the
llector and District Magistrate,

provided by it under and in terms hereof and

d) Agreedto be bound by the undertakings
ed from the office of the Collector and District

e) Independently verified all information receiv
Magistrate, Jajpur.

i Office of the Collector and District Magistrate, Jajpur shall not be liable for any omission,
mistake or error in respect of any of the above or on account of any matter or thing arising out of
or concerning or relating to the RFP or the Selection Process, including any error or mistake
there in or in any information or data given by the office of the Collector and District

Magistrate, Jajpur.

i, Office of the Collector and District Magistrate, Jajpur shall not be liable for any mistake or error on
the part of the Bidder in respect of the above

10. Opening of the proposal:

i. Completed proposals must be submitted on or before the time and date specified in the Data
Sheet of this RFP. -

ii. The Technical Proposals will be opened in the presence of bidders or their authorized
representatives who wish to attend. Only proposals received through courier, registered t, or
speed post will be considered for opening. | POt

iiil. The Financial Proposals will be o
pened only for those applicants
: . ' who are shortli
the evaluation of Technical Proposals, in accordance with the provisions of this :fi? 'tr)iseccij (t)n
. The date,

time and venue for opening of Financi
cial Pro : .
bidders. posals will be notified separately to the shortlisted

i . i g

evaluation of proposals shall be final and binding on all bidde garding the: opening and
rs.
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11. Evaluation of Proposal.

A three-step evaluation process based on the Quality Based Selection method shall be adopted for
the evaluation of proposals, as detailed below:

11.1Preliminary Evaluation (1" Stage):

Office of the Collector and District Magistrate, Jajpur constituted “Tender Evaluation Committee”
shall be responsible for evaluation of proposals received based on the responsiveness of the
Bidder to the terms & conditions using the eligibility criteria as specified in this RFP.

. Preliminary Evaluation (1% Stage):Preliminary evaluation of the proposals will be done to determine

whether the proposal comply with the prescribed eligibility condition (pre-qualification criteria as
mentioned in SI. 1, Section-2) and the requisite documents / information (as per Clause 6.1) have
been properly furnished by the bidder or not. * Bids not complying with any of the above
requirement will be out rightly rejected at the discretion of the Authority’s authority.

If any information furnished by the Bidder is found to be incomplete, or contained in formats other
than those specified herein, the office of the Collector and District Magistrate, Jajpur may, in its
sole discretion, seek clarifications/ information in writing from any Bidder regarding its Bid. Any
clarification submitted by a Bidder with regard to its Bid that is not in response to a request by office
of the Collector and District Magistrate, Jajpur shall not be considered.

Bidders are advised that qualification of Bidders will be entirely at the discretion of office of the
Collector and District Magistrate, Jajpur. Bidders will be deemed to have understood and agreed
that no explanation or justification on any aspect of the Bidding Process or selection will be given.

11.2 Technical Capability: Technical evaluation will be done only for those applicants who clear the

requirements set in the ‘Pre-Qualification Criteria’. The Technical eligibility of the candidate shall
be assessed based on the following criteria:

Relevant

Evaluation Criteria

" The Agency must have a minimum of Five (05) years' experience in. |
| providing IT manpower services to State Government / Central |
| Government/PSU or Pvt organization for a minimum period of
| one(05)year supported by copies of valid Experience Certificates issued
| by the respective client(s). 15 TECH-5
& Minimum Five(05) years up to Seven(07) years=05 Marks

1 * More than Seven(07) years up to Ten (10) years=10 Marks

| * More than 10 years=15 Marks

Average Annual Turnover of the bidder in th ¥
(Certified by CA) e last 3 Financial Years

- (FY 2023-24, FY 2024-25 & FY 2025-26)

15 TECH-3 f
1 - ‘
| * 10 Marks for meeting minimum requirement (Rs.5.00Crore)

* Additi
: IllOnalj m?"‘ fqr_ every additional Rs.50 Lakhs turn over
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The Agency must have an experience in providing minimum of 100 nos. |
of IT manpower services to at least two (02) or more State Government / f
, Central Government / PSU or Corporations/Pvt. Companies for a ;
| minimum period of One (1) year supported by copies of valid Experience

’z 3 Certificates issued by the respective client(s). 20 TECH-5 |
y « Each such completed assignment=10Marks |
' « 2.5 marks each for similar additional assignments
Manpower Strength on Payroll
, Availability of Personnel on the Agency's pay roll as on the date of bid
4  submission. 20
e One Hundred(100) to Two Hundred(200) personnel=10Marks
o One mark for every additional 100 personnel.
. N.B.Noofpersonnel as a fraction of 100 shall notcarry any mark. . |
B Technical Presentation(Approach & Methodology) | |
Quality of the presentation—the presentation should contain. |
| a. Company profile, Differentiating factors & Similar work {
a experience 30 | i
; 5 b. Deployment Plan, Monitoring & Supervision Mechanism= :
i’ c. Approach & Methodology for service delivery and issue handling J
! d. Compliance with statutory norms, HR & operational systems=
g e. Quality of presentation, clarity, and ability to respond to
1 committee queries N .
L TS |
|

S — : ' Total 100

I S

_ In the first stage, the Technical Proposal will be evaluated based on the parameters stated above. For
“each Technical Proposal, the total points that can be awarded for each Bidder are 100 and bidders
. must secure a minimum of 70% marks in the Technical Evaluation to qualify. The Technical
_Presentation shall be made by the eligible bidders before the Evaluation Committee on a date, time,
_and venue to be communicated separately by OFFICE OF THE DSWO,JAJPUR.

. 11.3FINANCIAL EVALUATION (3™ Stage) :The financial proposals of the bidders qualifying the

f*3’,‘;,}3’;:!1;{1{@!?.éﬁaluation (2™ Stage) only shall be opened. Completeness of the Financial

-

" Proposal shall be checked as per the terms of the RFP. Financial Proposal must be strictly
using the formats attached in Section 5.No additional items/quantities other than that specified
in the formats should be proposed by the Agency since the same shall not be considered for the

evaluation/award.

12. Evaluation Process:

Th
Pr:pl:)lsg:':s;::ﬁIg:t::n':’(e::’hnlcal P{oposal sh_all be given maximum Technical Score (St) out of 100.
ed according to their technical score. The Selected bidder shall be the
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First Ranked Applicant (having the highest technical score).The Second and third Ranked bidder
shall be kept in reserve and may be invited incase the 1°! bidder withdraws or fails to comply
with the requirements specified in the RFP document. The award of work shall be done on QBS

basis {(Quality Based Selection) among the qualifying bidders.

13. Contract Negotiation

Contract negotiation, if required will be Held at a date. time and address as intimated to the selected
bidder/s. The bidder will as a pre-requisite for attendance at the

negotiations, confirm availability of all the proposed staff for the assignment. Representative conducting
negotiations on behalf of the bidder must have written authority to negotiate and conclude a contract.
Negotiation will be performed covering technical and financial aspects, if any and scope of work.

14. Award of Contract:

Upon completion of. the evaluation and contract negotiation process, the office. of the Collector and
District Magistrate, Jajpur shall issue a |eiter of Award (LoA) to the successfui bidder, notifving them: of
their selection for providing professionals on a contractual basis as per the terms of this RFP. The Letter
of Award (LoA) shall be issued within seven (7) days of the finalization of negotiations. The successful
bidder shall be réquired to sign the Contract Agreement within fifteen (15) days from the date of receipt
of the LoA, subject to submission of the Performance Bank Guarantee (PBG) as stipulated in this RFP.
In case of any delay, office of the Collector and District Magistrate, Jajpur at its sole discretion, may
grant an extension of time for the issuance of the LoA or execution of the Contract Agreement, based
on the justification provided and the circumstances of the delay. Such extensions shall be duly
communiAcated in writing to the 'co_ncern'ed bidder. Failure of the successful bidder to sign the contract
within the stipulated period, without prior approval or an extension granted by, office of the Collector and
District Magistrate, Jajpur shall result in forfeitura of the Bid Security / Earnest Money Deposit (EMD)
and/or cancellation of the award, at the sole discretion of office of the Collector and District Magistrate,
Jajpur.

15. Performance Bank Guarantee (PBG):

The successful bidder shall furnish a Performance Bank Guarantee (PBG) amounting to five percent
(5%) of the total contract valué.}v in the prescribed format, issued by a nationalized or scheduled
commercial bank, ln favor of the “the Collector and District Magistrate, Jajpur’, payable at Jajpur. The
PBG must be submitted prior to the sig'n'i‘ng of the Contract Agreement. The Performance Bank
Guarar?tee shall remain valid three months beyond the entire duration of the contract, including an

extc?nSIOn period, and shall cover the bidder's performance obligations, warranty | ;
period, as specified in the contract, The PBG shall be released only afte;r the succ’e

and District Magistrate, Jajpur. |

and defect liability
ssful completion of
. gistrate, Jajpur and
pletion Certificate by the competent authority of office of the Collector
s R " 31 ;hce; e:lvent of nontpe‘ljfonnan'ce. breach of contract, or failure to fulfill
the PBG, either i - ollector and District Magistrate, Jajpur rese

) orin . o rves the right to invoke
applicable |aw, Part, without prejudice to any other remedies availabl

€ under the contract or
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of Interest: |
t exists in t :
ments, typically monito

16. Conflict
Conflict of interes|

(i) Conflicting @ssign
empanelled bidder,;

he event of:

ring and evaluation of the same project by the

Agency. agencies or institutions (individuals or organizations) who have a business or family
gency.

with the Authority directly or indirectly; and
policy of the Government of India and Government

s not to give rise to a situation where there will be
his would amount to their disqualification and

(ii).
relation
(iii). Practices prohibited under the anti-corruption
of Odisha. The bidders are to be careful so a
any conflict of interest with the Authority as t

breach of contract.
Has participated directly or through an Associate as a consultant or advis
the design of or technical specifications for the Project.

or in the preparation of
(iv).

17.Disclosure:

(). Bidders have an obligation to disclose any actual or potential conflict of interest. Failure to do so

may lead to disqualification of the bidder or termination of its contract.

« Bidders must disclose if they are or have been the subject of any proceedings (such as
blacklisting) or other arrangements relating to bankruptcy, in solvency or the financial
standing of the Bidder, including but not limited to appointment of any officer such as a

_ receiver in relation to the Bidder's personal or business matters or an arrangement with

creditors, or of any other similar proceedings.

(i). Bidders must disclose they have been convicted of, or are the subject of any proceedings relating
to:

 a criminal offence or other serious offence punishable under the law of the land, or where

ghgy"hgxg pgen found by any regulator or professional body to have committed professional

¥ (,5?_“4[]',} e J .
: -i;;-‘%corrupt{qn,;qncludlng the offer or receipt of an inducement of any kind in relation to obtaining

" any contract:

o Failure to fulfill any obligations in any jurisdiction relating to the payment of taxes or social
security contributions.

18. Anti-corruption Measure:

(). Any effort by Bidder(s) to influence the Authority in the evaluation and ranking of financial
Proposals, and recommendation for award of contract, will result in the rejection of the proposal

(). A recommendation for award of Contract shall be
recommended bidder has directly,

Participating in any related biddj | i el o
Ing process for the .saj i ?
1. Language - Proposals; aid period.
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The proposal and all related correspondence exchanged between the bidder and the Authority shall be
written in the English language. Supporting documents and printed literature that are part of the
proposal may be in another language provided they are accompanied by an accurate translation of the
relevant passages in English with self-certification for accuracy, in which case, for the purposes of
interpretation of the Proposal, the translated version shall govern.

20. Cost of Bidding:

The Bidder shall bear all costs associated with the preparation and submission of its proposal. The

Authority shall not be responsible or liable for those costs, regardless of the conduct or outcome of the
bidding process. A bidder is not allowed to submit more than one proposal under the selection process.
Alternate bids are also not allowed.

21.Legal Jurisdiction: _
All legal disputes are subject to the jurisdiction of civil court of Jajpur only.

23. Governing Law and Penalty Clause:

21.1 Governing Law:

This Agreement shail be gbverned by and construed in accordance with the laws of India. All disputes,
differences, or claims arising out of or in connection with this Agreement shall be subject to the
exclusive jurisdiction of the competent courts at Jajpur, QOdisha.

21.2 Penalty:- - i 3 L0 ;

In order to ensure co.nt'.in‘uous, disciplined, énd quality service delivery, the following penalties shall
be imposed on the éeléctéd ;Agérit:y:for_.'any non-compliance with contractual obligations, service
standards, or instructions issued by office of the Collector and District Magistrate, Jajpur. The
imposition of penalties shall be wit»hout prejudice to_any other rights or remedies available to office of

the Collector and District Magistrate, Jajpur under the Agreement or applicable law.

I. Non-deployment/Short Deployment:

a. For non-deployment or short deployment of manpower against the approved requirement for
any month, a penalty equivalent to ¥500 per person per day or actual loss incurred,
whichever is higher, shall be levied. '

b. Continued short deployment for more than seven(07)consecutive days shall be treated as a
Material breach of contract. '

Il. Deployment of Un qualified/Un suitable Manpower:

a. If any deployed manpower is found to be not meeting the prescribed qualification,
technical competency, or suitability for digital applications and Census-related work, a
penalty of
2,000 per person per instance shall be imposed.

The agency shall ‘ - : e
i appl‘;?' all replace such manpower within 48 hours, failing which additional penalties

AbsenteeismlUnauthorlzed Leave
a. For unauthorized absge
be imposed in addition t

.

nt;e of d§p|oyed manpower, a penalty of ¥500per person per day shall
© deduction of wages for the absent period.
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nteeism shall attract replacement at no extra cost.
Wage payment:

t of wages Or statutory dues to manpow
nstance, apart from statutory consequences.
ht to with hold payments due to the @

b. Repeated abse
Delay or Failure in
ay Any delay in paymen er shall attracta penalty of
1,000 per day per i

b. The Authority reserves the rig

gency until compliance

is ensured.

V. Non-compliance wi
a. Failure to comply with labour

th Statutory Obligations
F. ESI, insurance, of other statutory provisions shall

laws, EP

result in:
« Immediate penalty as deemed fit by the Authority

Recovery of any financially ability arising there from

Possible termination of contract

VI. Maximum Penalty:
a. The total penalty imposed shall be recoverable from the r
b. In case the penalty amount exceeds payable dues, the ba

Performance Bank Guarantee (PBG).

unning bills or Performance Security.
lance shall be recovered from the

VIl. Termination for Repeated Default:
In case of repeated or continuous defaults, the Authority shall have the right to:

a. Terminate the contract without assigning any reason
b. Forfeit the Performance Security
c. Blacklist the agency for a period as deemed appropriate

22. Confidentiality:
Information relating to evaluation of proposals and recomm i [
il ' . endations concerning awards sh
P unmbt:i:il:b\l/;/:;i j:br':;t;ed the proposals or toothier persons not officially concear:endotAlzﬁ
info},naﬁon ‘rel"a{éd;to o so e award of contract. The undue use by any Agency of confid l
provisions"af"{j",”"".}\’ﬁ“thoﬁ'ty-s anti:an';ay result in rejection of its proposal and may be subj tI T
ML 'writvtéh“ e 0;1 thand correptlon policy. During the execution of th‘ Jec’ o
e Authority, the agency or its perso o sseonmer
nnel shall not at any time

.

23.Am:tndment of the RFP Document:
any time before submissi .
mission of proposals, the Authority may amend th
nd the RFP by issuin
g an

m elt M]aj
CO lg I urr

account in preparin '
g their proposals, th :
submission of the proposals » the Authority may, at its discretion, extend
\ n, extend the deadline for th¢

24.5i ,
Sl‘ngle Application Eligibility:

g . p ] ~
7
V
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and consolidate all relevant information and details into a single, comprehensive application. This policy
ensures fairness in the application process, allowing each applicant an equal opportunity to present
their qualifications and proposals. Multiple applications from the same applicant will not be considered,
and only the first received application will be evaluated.

25. Authority's right to accept any proposal and to reject any or all proposal(s):

The Authority reserves the right to accept or reject any proposal, and to annul or amend the bidding /
selection/evaluationprocessandrejectallproposalsatanytimepriortoawardofcontractaward,without
assigning any reason there of and thereby incurring any liability to the bidders.

26. Copyright, Patents and Other Proprietary Rights:

Office of the Collector and District Magistrate, Jajpur shall be entitled to all intellectual property and
other proprietary rights including but not limited to patents, copyrights and trademarks, with regard to
documents and other materials which bear a direct relation to or are prepared or collected in
consequence or in the course of the execution of this contract. At the Authority’s request, the Agency
shall take all necessary steps to submit them to the Autharity in compliance with the requirements of the
contract. ‘

27.Force Majeure:

For purpose of this clause, "Force Majeure” means an event beyond the control of the Agency and not
involving the Agency's fault or negligence and not foreseeable. Such events may include, but are not
restricted, wars or revolutions, fires, floods, riots, -civil commotion, earthquake, epidemics or other
natural disasters and restriction:imposed by the Government or other bodies, which are beyond the
control of the Agency, which prevents or delays the execution of the work. If a force Majeure situation
arises, the Agency shall promptly notify Authority in writing of such condition, the cause there of and the
change that is necessitated due to the condition. Until and unless otherwise directed by the Autho
writing, the Agency shall continue to perform its obligations under the contract as far as is reaso
practical and shall seek all_ reasonable aliernative means for performance not prevented by the Force
Majeure event. The Agency shall advise Authority in writing, the beginning and the end of the above
causes of delay, within seven days of the occurrence and cessation of the Force Majeure condition. In
the event of a delay ]asting for more'than 15 days, if arising out of cause
reserve the right to cancel the contract without an
for whatsoever reason.

rity in
nably

s of Force Majeure, Authority
y obligation to compensate the Agency in any manner

28. Settlement of Dispute:

i louels tration and Conciliation Act 1996 and the place of ar bitration
29, Disqualiﬂcation of Proposa|:
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g cases as listed below:

& EMD as applicable.

dure and formats as pr
if any, the bidder increases his quoted prices.

to be disqualified in the followin

e Proposal submitted without Bid Processing Fee
posal not submitted in accordance with the proce
extended period,

The proposal is liable
escribed in the RFP

e Pro
During validity of the proposal, or its

complete form.
d time for submission of bid.

e documents / information.
ditions or uncertainty.

[ ]
e Proposalis received in in

Proposal is received after due date an
Proposal is not accompanied by all the requisit
A commercial bid submitted with assumptions, con
o Bids with any condition al technical and financial offer.

e If the bidder provides any assumptions in the financial pro
with its own conditions, such proposals will be rejected even if the commercial valu

proposals is the lowest / best value.
e Proposal is not properly signed.
e Proposal is not conforming to the req
Bidder tries to influence the proposal evaluation process
any point of time during the bid process.
e If any of the bid documents (including but not
same, clarifications provided by the bidder),exc
is found to contain any information on price, pricing policy,

indicative of the commercial aspects of the bid;
= Bidders or any person acting on its behalf indulges in corrupt and fraudulent practices

posal or qualifies the commercial proposai
e of such

uirement of the scope of the work of the assignment.
by unlawful/corrupt/ fraudulent means at

limited to the hard and soft/electronic copies of the

luding the commercial bid, submitted by the bidder
pricing mechanism or any information

30. Liability:

Rl e ;7;;',;5’:'3;3:‘AI;11 oo )
The L'ab'_!g;t}{,—,sgs e selected Agency under this agreement in any cases hall not be beyond the amount

R v
of fees payaple‘:ff;;ﬁggi§elected Agency under this agreement.

31.Indemnity:

dS:::c;ed Agency shall at its expense and to the maximum extent permitted by law, will indemnif
Iiabil::iesar::dos::kio::g:I:SS from all claims, judgments, actions or suits, proceed‘ings, demandzj
Omission' E intt-::ntional wrzmage's and expenses arising out of or relating to (a) any negligent act o;
e or ulizaticd :Sw-omg of the Seletj‘ted Agency or its representatives; (b) any claim that the
abiations, oiders of an ices or any portion thereof is not incompliance applicable | I

y governmental agency; (c) for injuries or damages to persons 2?2};:::;

V

undertaken by the Agency. er by reason of the works



2 SECTION:3

TERMS OF REFERENCE (TOR)
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Terms of Reference ToR

y of MAMATA-
u

PMMVY scheme of Women &

1. Background
tritional support & institutional

Office of the DSWO, Jaj

Child Development Depa
delivery of Pregnant Women &La

menting bod

ur, being the imple '
: : sha, plays @ vital role In N

rtment, Govt. of Odi
ctating Mother.
cDS level, the Government

he District and |
) and District Programme

MAMATA-PMMVY scheme at t
Assistants (PAs

In order to strengthen the
ement of Programme

of Odisha has approved the engag
Assistant (DPA) on an outsourcing basis.
he Collector and District Magistrate, Jajpur proposes to engage a competent

istants
and experienced Outsourcing Agency for the supply of Eleven (11) r'1o of Prqgramme A:ss:; e
(PAs) and one (01) District Programme Assistant (DPA) to provide technical, opera p‘:. o
administrative support for the effective implementation Of MAMATA-PMMVY scheme within

jurisdiction of Office of the Collector and District Magistrate, Jajpur.

Accordingly, office of t

2. Vision
To ensure smooth, accurate, and timely execution of MAMATA-PMMVY scheme within the

jurisdiction of Office of the Collector and District Magistrate, Jajpur through the deployment of
qualified, digitally proficient and disciplined professional manpower.

The broader vision is to:

e Support MAMATA-PMMVY Scheme at ICDS and District level thr
e~ Facilitate seamless use of MAMATA-PMMVY portal & application.
e Ensure timely, error-free and secure digitized registration of Preg nant Women.
Strengthen monitoring, reporting and coordination mechanisms of MAMATA-PMMVY Scheme.

ough skilled technical assistance.

- P T
g L L e

3. Overview:
Collector and District Magistrate, Jajpur office proposes to engage a professional Outsourcing Agency
for supply and management of Twelve (12) professional manpower for MAMATA-PMMVY

comprising:

e Programme Assistant — 11Nos.
o District Programme Assistant (DPA)-1 No.

The total deployment period shall be for a i s
period of 12 m
of manpower. onths, starting from the date of deployment

The selected Agency shall be responsible for:

' ) S Cc
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e Compliance with all statutory labour laws including EPF, ESI, insurance, and other applicable
provisions.

e Making all wage payments strictly through the Outsourcing Agency.

4. Scope of Services
4.1 General Scope:

The scope of this RFP is to outline the methodology, deployment plan, supervision mechanism, and
performance monitoring for outsourced manpower engaged for MAMATA-PMMVY under office of
the Collector and District Magistrate, Jajpur. The objective is to ensure that:

¢ All positions are filled with competent, digitally skilled manpower within stipulated time lines.

« Census activities are carried out efficiently using approved digital platforms. : :
 All services are delivered in compliance with statutory, administrative, and operatlona| norms

prescribed by the Government of India and State Government.
4.2 Provision of Technical Manpower & MTS

. The selected -Agency shall provide Eleven (11) Programme Assistants and one (01) District
'Programme Assistant (DPA) as per qualifications and eligibility criteria specified in the RFP.

IIl. All deployed manpower shall be on the rolis/payroll of the Agency, and the Agency shall ensure
timely payment of wages along wuth statutory benefits such as EPF ESI and other applicable
dues. :

l. The Agenoy shali conduct antecedent verification (police, educational, and professioral) cf all
deployed manpower and submlt an undertakmg of Verification to the Collector and DM, Jajpur,
prior to deployment '

V. All Programme Assistants shall work under the supervision of CDPO, ICDS Projects of Jajpur and
shall assist Dlstrlct Programme Coordmator in monitoring, reporting and related technical work.

4.3 Replacement of Manpower -

l. Any act of non-performance, neghgence IndlSCIpIIne or inability to handle digital applications
shall be treated as unsatisfactory performance.

Il. Upon written instruction from. office of the Collector and District Magistrate, Jajpur the Agency
shall replace such manpower within ftfteen_(15) days with a candidate of equal or higher
qualification. N

lll. In case of resignation, prolonged.absence, or medical unfitness, replacement shall be provided
within fifteen (15) days to ensure continuity of Census operations.

IV. Failure to replace manpower within the stipulated period shall attract penalties as per the
Penalty Clause.

4.4 Manpower Deployment:

The selected Agency shall submit a comprehensive Manpower Deployment Plan within seven (07)
days from the date of issue of the Work Order. The Deployment Plan shall clearly outline the
methodology, timelines, and systems to be adopted for recruitment, selection, deployment, supervision

And monitoring of manpower engaged for MAMATA-PMMVY scheme
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nd competitive recruitment procesg

 merit-based. @

a. Hiring procedure:
owledge and hand

W a transparen
or with strong K1
sidered.

The Agency shall follo s-on experience in Computers -

ofessional manpow
| be con

qualifications, com

° Only pr

digital systems shal d digital skill competency shay

puter proficiency an

Verification of educational

be mandatory.

b. Selection Procedure: which shall include:

i enin
The Agency shall conduct the first round of scre g,

o Personal interviews; and/or N
ons and digital platforms.

e Skill assessments related to computer operati

Candidates shall be evaluated on:
Written and spoken communication skills;

Working knowledge of MS Word, MS Excel, MS PowerPoint ;
andling, and use of advanced digital applications;

e Understanding of MIS, data h
Prior experience in Government / MAMATA-PMMVY / large-scale field projects, which

shall be given preference.
Only candidates found suitable in the first-round interview by the Agency shall be shortlisted.

c. Selection & Approval Procedure:

i. Fi.nal‘ selection and approval of manpower shall rest solely with office of the Collector and
District Magistrate, Jajpur.
i.. Deployment shall be permitted only after written approval of the selected candidates by

office of the Collector and District Magistrate, Jajpur

d. Antecedent Verification:
The Agency shall cérry out thorough antecedent verification, including:
* Police verification of residential address and criminal antecedents:
* Verification of educational and professional credentials; |

* Reference checks from previous employers

A Verification Undertaking confirmin

; i g completion
Jajpur prior to deployment pielion ofthe above shall be submitied to o ffice of the DSWO
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e. Training & Orientation:

The Agency shall provide orientation training on:

¢ MAMATA-PMMVY Software & Mobile application.

« Data security, confidentiality, reporting protocols and official conduct.
Refresher training shall be organized as and when required to meet operational needs.

f. Emergency Deployment

The Agency shall maintain standby manpower and ensure deployment of suitable replacements
within forty-eight (48) hours in case of:

e Emergency requirements;
¢ Sudden absenteeism:
. Resig:wétion or non-performance.
g. Statutory Compliaﬁcé:
e ‘The'Agehcy shall ensure full compliance with EPF, ESI, Insurance, and all applicable labour laws.
¢ All statutory obligations shall be the sole responsibility of the Agency.
h. Documentation & MIS:
The Agency shall maintéin proper records including:
e Attendance registers; - . '
o. Wage disb_urs_ement records;
. Statutory compliance records;
e Performance logs. ‘

A Monfhly MIS Report covering ‘manpower deployment status, performance, attendance, and compliance
shall be submitted to the office of the DSWO,Jajpur.

i. Reporting and' Review:
 The Agency shall submit quarterly performance report.

j. Feedback and Corrective Action:

« The Agency shall take immediate corrective action on any feedback, complaint, or instruction
issued by the office of the DSWO, Jajpur or Census authorities.

4.5 Accordingly, the scope of services of the selected Agency shall include, but not be limited to, the following:
a. Technical Support for Digital Applications:

Assisting CDPO and field functionaries in the use and o i i i
peration of mobile appl
MAMATA-PMMVY Portal. pplication &

P;oviding on-site and off-site technical support during data validation and monitoring
phases.
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ort:
p AMATA PMMVY Dashboards and reports.
M 2

uble shooting of digitize

Handling & Monitoring SUP
ing real-time monitoring of
fication, validation, and tro

b. Data
o Support

o Assisting in veri

d data received from the fiejq

User Training & Hand-Holding: y to enumerators, supervisors, and charge-level staff
guidance

i rt and
Providing hand-holding support an . o s,
riﬁslgge of MAMATA—PMMVY applications and digital device
on

Trouble shooting & Issue Resolution:

icati i ta syncing, device
resolving technical issues related plication login, da y g

to ap

o Identifying and
functionality, and system access.
ies in timely manner.

« Escalating unresolved discuses to higher technical authorit

e. Reporting & Documentation:
e Assisting in preparation of daily, weekly and monthly digit
 Supporting documentation of technical issues, resolutions and best practices forr

al progress reports.
eview by

higher authorities.

4.5 Team Composition and Remuneration Structure:
The manpower engagement under this RFP shall be purely on an outsourcing basis for the

implementation of MAMATA-PMMVY scheme.

A. Total Manpower Requirement:

SLNo Category of Manpower Numberof Personnel Monthly
i Remuneration(X)
1 Programme Assistants (PAs) 11Nos. X17,786/- per person
2 District Programme Assistant (DPA) 1 No. X17,786/- per person
Total 12 Nos.

B. Remuneration Terms:
The above monthly remuneration is inclusive of all costs, including:
* Wages/salary
* Employer's contribution towards EPF ES], insurance, and other statutory du
. es
* GST and all applicable taxes !

* Administrative and service charges of the Agency

i. No additional payment,

. beyond the rates specifie

Il. The Agency shall be solely
to the deployed manpower.

escalation, or claim
' of any nat
d above. @Y nature whatsoever shall pe admissiblc

responsi i
ponsible for timely payment of Wages and statutory compliances
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C. Deployment Period:

i. The manpower shall be deployed within 07days from the date of signing of the Agreement till
the contract period ending 31.03.2027.

ii. The deployment period may be renewed basing on the performance , administrative reasons,
or mutual consent.

D. Nature of Engagefnent:
i. The manpower shall be engaged strictly on an outsourcing basis only.

ii. No employer—employee relationship shall exist between the office of the DSWO, Jajpur/CDPOs
and the deployed manpower.

iil. The Agency shall have full responsibility for recruitment, supervision, payment, replacement,
and statutory compliance.

E. Technology-Intensive Operations:

The deployed Programme Assistants shall possess adequate knowledge and hands-on experience in:

e Computer cperations and digital platforms
~ o MAMATA-PMMVY Portal & mobile applications

e MIS, MSWord, Excel, Power Point and advanced data handling tools



Note: The remuneration
additional financial liabili
Jajpur or the Governme

4.6 Qualification and Job Descript

inal,
the office of the
g or after completion O

specified above is f
ty shall devolve upon
nt of India at any stage durin

jon of personnel:

usive

firm, and all-incl
tor and District

Collec

(GST inclusive). No
Magistrate,

f the contract period.

No. Manpower Qualification Requirement
« Proficiency in M5 Word,
Graduate in any Minimum 05 (five) years | Excel, powerPoint, MIS,
discipline froma of post—qualification web-based, email,
recognized/reputed experience in computer | 5nd mobile applications.
university with operations, data
additional qualification handling, MIS « Ability to communicate in
, | Programme in Computer preparation, reporting, English, Odia &Hindi
Assistant Applications such as and use of digital
PGDCA / Diploma in applications/portals
Computer Applications (Experience in MAMTA-
or equivalent PMMVY scheme will be
preffered)
ot T i Ml;\;?g:_gia(lfi;\;:;ﬁy::rs . I::rofilae;cy in IV!S Word,
2 District discipline from a experience in computer xcs{) owerFoint, N”.S'
Programme recognized/reputed operations datpa Wew ase_d, . 'emaul,
Assi_stant e i Wit e e ’Mis and mobile applications.
' ?:ﬂg:zgilt::a“ﬂcat'on preparation, reporting, * éb":_ty 2 cc.)mmu'nic.ate in
e ) and use of digital nglish, Odia &Hindi
pplications such as applications/ |
pGDCA / Diploma in RPH portals
Computer Applications (Experience in MAMTA-
or equivalent PMMVY scheme will be
preffered)

4.7 Contract Period:

The duration of this Contract shall be for a fixed f
: or 12 months, effective
r;\\anpower. Upc.m eftplry of .thg .said period, the Contract will be renewzgn;th?hdate st Agplay et e
gency. No claim, right, or liability of any nature whatsoever financial or othe:fvis: F;\e:‘;ormance o
shall accrue or been

forcible against the office of the Colle [
' ctor and Distri ' i
aforesaid contract period. ot Maglsirate, Jajpur beyond the explry of fhe

4.8 General Terms and Conditions:

i. The personnel i
P el deployed under this Contract shall be the employees of the A
e Agency only, and all

statutory liabilities includin
g EPF, ESI, GST, |
statutory dues shall b iy  Insurance, compensat
e borne and paid by the Agency. Shall ha\?e noa|ti|:8'.|.tar7d tra:ny other applicable
ility in this regard.

il. The Agency shall de
. ploy only suitabl if
strictly in accordance with ¥ qualified, trained, and ‘
the eligibility , and experienced professio
s nal manpower

MA I qualificati i
MATA-PMMVY scheme. tion, and experience criteria specified in this RFP f
or
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Vi.

vii.

viii.

Xi.

Xii.

Xiii.

Xiv.

XVi.

XVii,

i The Agency shail maintain its own organizational set up and supervision mechanism to en

sure

PfCP‘Zr performance, discipline, and compliance by its deployed manpower throughout the contract
period. 2 A

The Agency shall be responsible for ensuring the health, safety, and well-being of all outsourced
personnel deployed for Census-related work.

Office of the DSWO, Jajpur reserves the right to conduct periodic verification of fitness, conduct and

suitability of deployed personnel, if required.
credentials and police

The Agency shall deploy only those personnel whose antecedents, character,
le for the conduct and

verification have been duly completed. The Agency shall be fully responsib
integrity of its staff. '

The Agency shall at all times indemnify and keep the office of the DSWO, Jajpur indemnified against

all claims, damages, losses, or liabilities arising under applicable labour laws including but not limited

to the Payment of Wages Act, Minimum Wages Act, Employees’ Compensation Act, Industrial

Disputes Act, and other statutory provisions. the office of the DSWO, Jajpur shall bear no

responsibility whatsoever. ‘

The deployed personnel shall not claim any right for absorption, regularization, or empioyment under
the office of the DSWO, Jajpur, the State Government, or Government of India. The Agency shall
obtain a written undertaking to this effect from each deployed personnel and submit the same to the
office of the DSWO, Jajpur.

The remuneration payable to the Agency is fixed, firm, and all-inclusive (GST inclusive).Any statutcry
revision such as minimum wages taxes, or levies during the contract period shall be borne by the
Agency, and no additional ﬁng_ncial_clajm shall be admissible.

The deployed personnel may be required to work on holidays, weekends, or extended hours as per
requirements, without any additional cost. .

All liabilities arising out of accident, injury, or death of any deployed personnel while on duty shall be
the sole responsibility of the Agency.

The Agency shall provide adequate supervision and coordination to ensure effective and
uninterrupted performance of MAMATA-PMMVY scheme.

The Agency and its personnel shall take all necessary precautions to prevent loss, misuse, damage
or unauthorized access to government property, documents, devices, records, or digital data.

Any loss or damage caused due to negligence, misconduct, or lapse on the part of the Agency or its
personnel shall be recovered from the dues or Performance Security, and the decision of the office of
the Collector and District Magistrate, Jajpur shall be final and binding.

The Agency shall be responsible for the safe custody and proper use of all materials, devices, or
assets entrusted during MAMATA-PMMVY Scheme. ' '

Any legal proceedings, claims, or liabilities arising due to acts or omissions of the Agency or its
personnel shall be entirely borne by the Agency, including costs, penalties, and legal expenses

The. deployed personnel shall maintain strict discipline, sobriety, and professional conduct and sh
not indulge in misconduct, gambling, intoxication, or any disorderly behavior during duty hours shall
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i f to any third party-
t this A reement OF any part thereo
e . . tion of the contract.

transfer, ©f .
Security and termind

xviii. The Agency S :
jolati rfeiture © performance
Any violation shall result! N o
. In case the office of the pSWO, Jajpur requires replacement of an dil;lﬁyerivpi:;sa remacemem "
XlX- :erforrnance misconduct, of operational requirement, the genc}y zmmul;icaﬁon
higher qualificatlon within fifteen (15) days from the date © ) |
ttract penalties as specified 1N the

equal or
ime shall 2 _
ination of the Contract.

ity and terminad

e manpower in
no additional cost to the

xx. Failure to replace manpower wi

penalty Clause, and may lead to
sure uninterrupted service
ation, of non—availabllity of deployed

case of

s by providing alternatiVv

i, The A enc shall en
X gency personnel, at

absence, leave, resign
office of the DSWO, Jajpur.

xxii. The Agency shall submit all reports, data,

of the DSWO,Jajpur, Collectorate,Jajpur.
rections issued b

xxiii. The Agency shall comply with all instructions, guidelines, and di

Collector and District Magistrate, Jajpur.

MIS, and compliance documents as requlred py the office

y the office of the

5. Termination of Contract:
reserves the right to

OFFlCE OF THE COLLECTOR AND DISTRICT MAGISTRATE, JAJPUR _
terminate this Contract, in whole or in part, at any time during its validity, under the circumstances
detailed below, without incurring any liability, except for payments expressly admissible under this

Agreement.
|. Termination for DefaultINon-Performance
Office of the Collector and District Magistrate, Jajpur ma
serving a written notice to the Agency, if the Agency:
a. \l;ail‘s( to deliver the services as per the agreed schedule, quality standards, or scope of
ork;
b. Commits @ material breach or persistent violation of any term or condition of the Contract,
c. Engages in fraudulent, corrupt, collusive, coercive, or unethical practices; oniract
d. Recelves mpre than two (02) written warnings from the office of th’ oCr:
District Megrstrate, Jajpur regarding poor performance service | e OHeCter and
non-compliance with contractual obligations. ' RS Lol ot

y terminate the Contract, in whole or in part, by

. '|l;em1ination for Unsatisfactory Performance
the performance of deployed man '
' power is found un ti i
repeated instances i inabili R GG i ! im
clel indisﬁg:i::sen;eelsm, inability to handle digital CensuZ a Cll_Udlllg bt mot mited 10
; , or failure to meet Census-related operationalprpelca'tlons' et
quirements, the office of

the Collector and District Magi
gistrate, Jaj
forthwith without prior noti , Jajpur shall have the ri
e the Contract

Iil. Termination due to Insolvency or Bankruptcy

If the Agency becomes i
- bec insolvent, bankrupt, i
compromise with its creditors, the offic pt, is wound up, or enters i
terminate the Contract immediately, wi ® of the Collector and D i s st
under applicable law. » Without prejudice to any oth tich Wagiatrate, Jajpar oo
er right " ;
IV. Termin anis or remedie
The off?:leo'::ffot:\: uc? “lc Interest or Administrati e
ollector itri ve Re
Co - and D i e
adrrr‘\tlrr:::r::' o t!me i COntlnuatlonlSot;Kt:lt\ Magistrate, Jajpur ¢
ive exigencies, policy changese aonvices is <=0nsidees:rves the right to terminate the
' re ; :
budgetary ¢ not in public interest, or due 10

onstraint;
’ o
» Or directions issued by Census
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authorities or Government agencies

V. Termination for Convenience:

£ . ) )
The office of the Collector and District Magistrate, Jajpur may, at its scle discretion and without

ass_‘.ignmg any reason, terminate the Contract in whole or in part by giving fifteen(15)days’ prior
written notice to the Agen.cy. In such cases, the Agency shall not be entitled to any compensation,
damages, or loss of profit, except for payment for services satisfactorily rendered up to the
effective date of termination.

vl. Termination Due to Force Majeure:
Either Party may terminate the Contract if a Force Majeure event continues for a period exceeding
thirty (30) consecutive days, by giving written notice to the other Party. No financial claim shall be

" entertained by either Party except for payment for services rendered up to the date of termination.

VIl Notice of Termination:
In all cases of termination, the office of the Collector and District Magistrate, J
written notice specifying the grounds and the effective date of termination.
acknowledge receipt of such notice and shall immediately comply with instruc
office of the Collector and District Magistrate, Jajpur for orderly disengagement.

ajpur shall issue a
The Agency shall
tions issued by the

VIIl. Effect of Termination: . _
Upon termination of the Contract: The Agency shall be entitled only to payment for services satisfactorily
rendered up to the date of termination, subject to deductions for penalties, recoveries, or statutory

liabilities, if any;
IX. Consequences of Termination: : ,

1. In cases of termination due to default, breach, or non-performance, the Performance
Security Deposit shall be forfeited, either in full or in part, at the discretion of the office of
the Collector and District Magistrate, Jajpur; .

2. The Agency may be blacklisted or debarred from participating in future tenders of the
office of the Collector and District Magistrate, Jajpur for a minimum period of two (02) years
or as decided by the competent authority;

3. Reserves the right to engage the next eligible bidder (next highest scorer) or any other
agency at approved rates, without prejudice to the office of the Collector and District
Magistrate, Jajpur’s right to recover losses or damages from the terminated Agency.

X. Recovery of Penalties:
All penalties, damages, or recoveries imposed under this Contract shall be recoverable from:

« Pending or futire payments due to the Agency and/or

« Performance Security Deposit and/or
« As arrears of land revenue, in accordance with applicable laws.

6. Payment Schedule:

A. The Agency shall submit its monthly tax invoice/bill to the office of the DSWO,Jajpur by the 5th
day of the succeeding month for services rendered during the preceding month.

B. The invoice shall be prepared strictly as per the approved all-inclusive remuneration for each
category of manpower, namely Technical Assistant and Multi-Tasking Staff (MTS), as specified i
this RFP/Agreement. The approved rates are final, firm, and inclusive of all costs iacludi? ‘
statutory dues, service charges, and GST. No additional amount shall be péyable e o,
circumstances. wneeram
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wing Supporting documents:
0

. d W
mpani® officer
1 shall be 8¢%° iqnated OM==" :
C. Each monthly pill sh ified py the des!9 for the billing month;
cé n oweé ugh bank transfer Only (bank

ts duly
Attendancé she: s of al ployed lr;yed personnel thro

et
. WagefsaldyST=" e
|ary disburs .nce records, whereve .
. Proofof salay == o). atutory complian _ " applicap,
tatement / salary d other S ¢ the DSWO, Jajpur for verifi...,.
’ i sl and® o q by the office Snificat,
. Certified copies © <onably reauir Ny

ment rea

Any other docu
y J certified by the concerned officig|g -

audit purpose: e verified an )
0. The invoice, complete in 2l respectts'ts:uathonty "¢ the office of the DSWO, Jajpur for procesgjng
' ' mpeten
thereafter forwarded to the co
d approval. ] .
nee hall be made after due verification and 'appror\:j'ltitz]tshe competent
Agency S : wing condi :

- Paymgnt t? tt:z of?ice gf the DSWO, Jajpur. subject to the following nel:

authority 0 ¢ duties by the deployed personnel,

. Satisfactory performance 0
Adherence to all statutory 0
Non-violation of any terms O
Submission of all necessary

« Submission of complete and cO
s inclusive of GST and all applicable taxes. No additional GST or ta

he office of the DSWO, Jajpur over and above the approved rates,

bligations under applicable labour laws;

conditions of the contract; and

;
uired by the office of DSWO, Jajpur.

documents as reqg
rrect supporting documents.

F. The approved remuneration i

amount shall be payable by t
The Agency shall be solely responsible for statutory tax compliance.

G. No advance payment of any kind shall be made under this Contract.

H. :; case of discrepancies, deficiencies, or non-compliance in the invoice or supporting documents
e pfﬂcg of tl?e DSWO, Jajpur reserves the right to withhold payment until such is tified
to its satisfaction. sues are reclil

. Office of the DSWO, Jajpur reserv ‘
, es the right to de ‘ ' |
any, from the monthly bill in accordance with the tern(::I (;tf ft?ir;allkt e onesties, of AU A |
greement.



SECTION:4

TECHNICAL PROPOSAL SUBMISSION FORMS



TECH-1
COVERING LETTER
(ON BIDDER'S LE TTERHEAD)
[Location, Date]

To,
The DSWO, Jajpur

Office of the Collector and District Magistrate,

Jajpur Jajpur-755001 ,Odisha

Professional Manpower Services to the office of the

Subject: RFP for Engagement of an Agency for Providing
DSWO, Jajpur.

Dear Sir,
dated ; I/We, having

1. With reference to your RFP document no. , / &
examined the RFP Documents and understood their contents, hereby submit my/our proposat iof

the aforesaid Project. The Proposal is unconditional and unqualified.
information provided in the Proposal and the

2. | acknowledge that the Authority will be relying on the
documents accompanying the proposal for selection of the Agency for the aforesaid Project, and

we certify that all information provided in the proposal'and its Annexures along with the supporting
documents are true and correct: nothing has been omitted which renders such information
misleading; and all documents accompanying the proposal are true copies of their respective
originals.
3. | shall make available to the Authority any additional information it may find necessary or require to
_ supplement or authenticate the BID.
4. | acknow e i ' ' i —
ledge the right of the Authority to reject our BID without assigning any reason or other

wise and hereby waive, to the fullest extent permitted b I i
' y applicable law, our righ
same on any account whatsoever. ght 1o challenge the

5. - | certify that in the last three years, we have neither fai
i ailed to perform on an i
. o _ _ Y contract, as
by imposition of a penalty by an arbitral or judicial authority or a judicial pronou evmldentCed
ncement or

arbitration award, nor been expelled from an ' ‘
gl Y project or contract by g - ;
had any contract terminated by any public authority for breach on olz an:; public authority nor have
part.

6. |declare that

(@) | have examined and have no reservations to the Bidding D
g Docu

Addendum issued by the Authority: and ments, including any
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10.

11,

12.

13.

14.
15.

(o) | have not directly or indirectly or through an agent engaged or indulged in amy corrupt

practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice, as
defined in the RFP document, in respect of any tender or request for proposal issued by or
any Agreement entered into with the Authority or any other public sector enterprise or any
government, Central or State; and

mity with the provisions of

(¢) | hereby certify that we have taken steps to ensure that in confor
y corrupt

the RFP, no person acting for us or on our behalf has engaged or will engage in an !
practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice,
and

onse to the RFP for the

(d) The undertakings given by us along with the Application in resp
ue and

Froject were true and correct as on the date of making the Application and are alsc tr
correct as on the BID Due Date and | shall continue to abide by them.

| understand that you may cancel the Bidding Process at any time and that you are neither bound
to accept any BID that you may receive nor to invite the Bidders to BID for the Project, without
incurring any liability to the Bidders, in accordance with the RFP document.

of the cbuntry, we have not been
d by a regulatory authority which
to a grave offence that

| certify that in regard to matters other than security and integrity
convicted by a Court of Law or indicted or adverse orders passe
could cast a doubt on our ability to undertake the Prcject or which relates

outrages the moral sense of the community.

| undertake that in case due to any change in facts or circumstances during the Bidding Process,
we are attracted by the provisions of disqualification in terms of the guidelines referred to above,
we shall intimate the Authority of the same immediately.

| further acknowledge and agree that in the event such change in control occurs after signing of the
Agreement up to its validity; it would, not withstanding anything to the contrary contained in the
Agreement, redeemed breach thereof, and the Agreement shall be liable to be terminated without

the Authority being liable to us in any manner whatsoever.

| hereby irrevocably waive ahy right or remedy which we may have at any stage at law or
howsoever otherwise arising to challenge or question any decision taken by the Authority in
connection with the selection of the Bidder, or in connection with the Bidding Process itself, in
respect of the above mentioned Project and the terms and implementation thereof.

In the event of l/we were declared as the Selected Bidder, I'we agree to enter into an Agreement in
accordance with the draft that has been provided to me/us prior to the BID Due Date. We agree not
to seek any changes in the aforesaid draft and agree to abide by the same.

| have studied all the Bidding Documents carefully. We understand that except to the extent as
expressly set forth in the Agreement, we shall have no claim, right or title arising out of any
documents or information provided to us by the Authority or in respect of any matter arising out of
or relating to the Bidding Process including the award of Agreement.

The BID Security/EMD is attached.
The documents accompanying the Technical Bid, as specified in the RFP, have been submitted
' mitted in
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separate files.
s of the Bidding Documents. In no

rovision
t is not awarded

ID is subject to the p
ure if the Project/Contrac

17. | agree and understand that the B
ht of whatsoever nat

case, | shall have any claim or rig
to me or our BID is not opened or rejected.

18. The BID Price has been quoted by me after tak

tions stated in the RFP, draft Agreement, our ©
all the conditions that ma

ing into consideration all the terms and
condi wn estimates of costs and after a careful
assessment of the site and y affect the project cost and
implementation of the project.

d by all the terms and conditions O
hundred and eighty) days fro

f the RFP document.

19. | agree and undertake to a bi
m the BID Due Date

20. i shall keep his offer valid for 180(one

specified in the RFP.
D Price as indicated in Financial Bid for undertaking the

21. | hereby submit our BID and offer a Bl
Documents and the Agreement.

aforesaid Project in accordance with the Bidding

In witness thereof, | submit this BID under and in accordance with the terms of the RFP document.

Yours faithfully,

Authorized Signatory with Date and Seal:

N . ;v;:‘q‘?‘ﬁ%" “'#;;ei‘:_-'
ame and Designation:

Address of Bidder:




TECH-2

Bidder’s Organization (General Detail)

. Description

~ Full Details

1 Name of the Bidder

2 Address for communication:
' Tel :Fax:
" Email id:
|
I 3 Name of the authorized person
" behalf of the Bidder:
| Mobile No.:
| Emailid :

-

|

! Signing & submitting the bid on

Registration No: SR et

| Date & Year. :

}i Local office in Odisha

| If Yes, Please furnish contact
|

|

r

| details

Amount:
~ Online reference No.:
Date:
Name of the Bank:

6  Bid Processing Fee Details

! Yes/No




Q/--.

~—7 EMD Details
Amount:
Online reference No.:

Date:
Name of the Bank:

8  PAN Number

~ 9 Goods and Services Tax

Identification Number(GSTIN)
10 Wiling to carry out assignments as
! per the scope of work of the RFP

41 | Willing to accept all the terms and
' conditions as specified in the RFP

Authorized Signatory [In full and initials):_

Name g‘p‘d;Dg‘srignation with Date and Seal:

YES

YES



TECH-3
Bidder Organization (Financial Details)

Financial Information in INR

Details FY22-23 FY23-24 FY24-25 Average

Average Annual Turnover (in Crore).

Supporting Documents:

Audited certified financial statements for the last Three FYs(preceding the Fing?iiar:]gsta;[:g
which the proposal is due)(Submission of copies of Income &.Expgnd|ture ate
Balance Sheet for the respective financial years is mandatory along with this form).

Filled in information in this format must have to be jointly certified _and s_qaled by the CS) atr;)de
the authorized representative of the bidder and to be furqished in original along w& .

technical proposal failing which the proposal will be out rightly rejected. No scanne Py
will be entertained.

Signature and Seal of the Company Auditor with Date in original

Authorized Signatory [In full initials with Date and Seal]:_

Communication Address of the Bidder:

INB:No Scanned Signature will be entertained]
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........................ [Name of the
------------- i hereby irrevocab
| men by these presents, we red office] do ably
compan)}f/rf}?nv;’/tizst!organ%zation/agency and address ofe) .............. and presently residing
constitute, nominate, appoint and authoriz<|a Mrd/l\\/"vsm(]r‘jgn aé"(')'hr true and |lawful atctjorn(;ey (hzre in after
' ‘s presently employe ' ch acts, deeds and things a
B o G0 in our name ad O L pehall, 2l S 20 posal o  bings a3
are necessary or required in corr]mection with or incidental ?  oluding but not limited to signing and
Services to the O itings, participate in invest
nts and writings, - or
submission of all Proposal documents and other documeé to the office of the DSWO.

Hing | [ onses
consultations and other conferences and providing |.nfo.rmatlon/resg(:l.jtion 0 el eomtraete Taludig
Jajpur, representing us in all matters before . signing and ex

: 0 1 ,
undertakings consequent to acceptance of our Proposal, and ge.n'erally tdsfa(lj'zg ;‘: ggots:I Z;ﬂg/iros trc];
DSWO, Jajpur in all matters in connection with or relating to or arising oY Ot with the office Ofpth

award of the Project to us and/or till the entering into of the service agree e

DSWO, Jajpur.

AND whereby agree to ratify and confirm and do hereby ratify and qonflrm a_ll acts, deeds and
things done or caused to be done by our said Attorney pursuant to and in exercise Qf the powers
conferred by this Power of Attorney and that all acts, deeds and things done by our said Attorney in
exercise of the powers hereby conferred shall and shall always be deemed to have been done by us.

..............

IN WITNESS WHERE OF WE, .......cooooovoeeens THE ABOVE NAMED PRINCIPAL HAVE
EXECUTED THIS POWER OF ATTORNEY ON THIS ......... DAY OF .......... y 20 s sae
For

(Signature, name, designation and address)
Witnesses:
1.

..........
--------------
.........

(Signature)



TECH-5

(BIDDER’S PAST EXPERIENCE DETAILS)

Details of the similar assignments undertaken/completed during the last Five years.

S. | Name | Name of | Date of | Date of |Period Descripti | Contract Description| No of
No. of |Client with Award oflcompletion  of on of Value of Manpowzl’
Project| address |Contract of Servic project (in services Engage
and assignme| e area INR) provided
contact nt
numbers (for both
complete
d
and
ongoing
projects)
M| @ (3) (4) (5) (6) (7 (8) (9) (10)

Authorized Signatory [In full and initials]:

Name and Designation with Date and Seal:

Note: Bidders are requested to furnish the list of assignments of similar nature undertaken
during the last § Years (preceding the Proposal Due Date) as per the above prescribed format
only. Information not conforming to the above format will be treated as non-responsive. Copies

of the Work order / Contract Document and Completion Certificate from the previous Clients

need to be furnished along with the above information.
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6
TEGH ECLARATION THERE OF

DD
CTIVITIES AN
INFORMATION REGARDING ANY CONFLICTING A
conflicting nature as mentioneqy

ich are of
» ; ur Agency whic .
A core O }],o der Eligibility Criteria: Clause1, Point(9)./f yes, pleage
Bidder] un

in Section2: [Information to the

furnish details of any such activities.

If no, please certify,

IN BIDDER’S LETTER HEAD

as Individual is not indulged in any such

vities as mentioned in Section 2: [Information to

|, hereby declare that our Agency
activities which can be termed as the conflicting act
the Bidder] under Eligibility Criteria: Clause 1, Point (9).

|, also acknowledge that in case of misrepresentation of any of the information, our proposal / contract
shall be rejected / terminated by the Authority which shall be binding on us.

Authorized Signatory [/n full initials with Date and Seal]:

Communication Address of the Bidder:




TECH-7
Undertaking for Non-Blacklisting on Stamp Paper

[On the Stamp Paper of appropriate value in shape of a notarized affidavit]

liwe, here by undertake that, our organization has not been blacklisted/debarred by any of

the Central/State Government Ministry/Department/Office or by any Public Sector Undertaking
(PSUs) and l/we are not blacklisted by any authority and that no debarment/blacklisting subsists

as on the Proposal Due Date.

Yours sincerely,

Authorized Signature

[In full and initials]:

Name and Designation of the

Signatory: Name of the Bidder and

Address
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For

FINANCIAL PROPOSAL
cumsson e
the Letter N€ |
(on gervices to0 office of the DSWO, Jajpur

wer
al Manpo 755001

ion
Providing Profess Odisha,

TO
The DSWO, Jajpur

Office of the Collector and District Magistrate,

Jajpur,Jajpur-755001 ,Odisha

Subject: RFP for Engagement of an Agenc

of the DSWO, Jajpur .

Dear Sir/Madam,

Being duly authorized to re
of the Bidder), and having carefully examined and fu
scope of work, and requirements 0
MAMATA-PMMVY scheme, we hereby submit our Financial

1. Name of tendering Manpower Service Provider:
2. Rate per person per month inclusive of all statutory

present and act on behalf

f the RFP issue

y for Providing Professio

nal Manpower Services to Office

of (Name
lly understood all the terms, conditions,

d by Office of the DSWO, Jajpur for
Proposal as under:

liabilities, taxes, levies,

cess etc:
gl(; g;;:wwer : Monthly Rate per person
Take horpe EPF@ | ESI @ | Service charge As GST@ 18% Total per person
remuneration | 13%on | 3.25% per Letter No- ‘C’ (C+D+E+F+G)
per person C onC 14891/WCD,
Dated.12.07.2024
- . - - - Rs.199F/-ﬁxed
District Anpen O e & H
1 | Programme Resolution No-7982 1703
: s 426
Assistant scori a0 f 199 2358 17786
2 | Programme | AsperGA & PG
Assistant esolution No-
| 703 | 426 199
Rs.13100/- 2358 17786
. ]
e Minimum take home re -
muneration
at col-C for the above services. PEr person should as per mentioned
[ ]
EPF/ ESI of employees shall be b
as applicable. orne by employer and shall b
shall be deducted
Date:
Authori
Place: orized Si Initi
gnatory (In full and initials|
Full Name.
Seal:

Page500f54



Notes:

A) It is clarified by the Finance Department vide office memorandum
No.19595/F Dt.11.07.2023 that the minimum service charge shall be 3.85% and
not exceed 7% in any case. .
B) It is obligatory on the part of outsourcing agency to manage duties of their
manpower on off days and to follow all labour laws as applicable to them and

that will be verified from time to time by the authority.

C) Outsourced personnel is to be absorbed by the service provider and
authority /Government will not be liable for giving them contractual/ permanent
service in future. Such engagement by the service provider is absolutely
temporary in nature and can be terminated at any time if deemed fit by the
authority. False propaganda should not be spread by anybody that after a
stipulated time these outsourced personnel will be made contractual, temporary,
permanent employee of the DSWO Jajpur

D) The total rates quoted by the tendering agency should be inclusive of all
statutory/taxation liabilities in force at the time of entering into the contract)
The payment shall be made on conclusion of the calendar month only on the
basis of no. of working days for which duty has been performed by each
manpower.



1

3 We confirm t

Declaration
eclare that the rates
nce, GST, and a

T 9QIn=—

uoted are final, firm, and all-inclusive, including \_NageS/Salariesl
We hereby ¥ ESI ‘nsuraq I other statutory dues t;xes, leV|§s, overheads,
Segv'lce':hir?ixiep:s'es N(I) additio escalation shall be claimed during or after the
and incidenta ]

contract period.

We understand and agree tha

and shall not be paid separate

hat the quoted rates shall remain v
ayment O

tatutory obligation

nal payment of
oted by us is embedded within the total cost

t the Service Charge qu .
of the DSWO, Jajpur.

ly by the Office
alid for the entire contract period.

We undertake full responsibility for timely p f wages t0 all deployed personnel and for
s, and tax regulations, without any

compliance with all applicable labour laws, S

liability on Office of the DSWO, Jajpur.
We certify that no hidden charges, conditional pricing, Of additional claims are attached to this
Financial Proposal.

ons laid down in the RFP/Agreement issued by the

We agree to abide by all terms and conditi
d instructions issued from time to time by

Office of the Collector and District Magistrate, Jajpur an

the competent authority.
Magistrate, Jajpur reserves the right

;VOVe acknowledge that the Office of the Collector and District
acce ' i i
pt or reject any or all bids, modify the scope of work, or cancel/postpone/terminate the

tender pro : E
process at any stage without assigning any reason, and no claim whatsoever shall be

entertained on this account.

Date:
Place:

Seal & Signature of the Authorized Signatory
Name: _
Designation:
Firm Name:
Contact No.:
Email ID:




SECTION:6

81D SUBMISSION CHECK LIST



Annexure=|

Sl. [Description
No.
TECHNICAL PROPOSAL
Filled in Bid Submission Check List(ANNEXURE-I)
R

e

-

Covering Letter(TECH-1)
Bid Processing Fee & EMD as applicable

General Details of the Bidder(TECH-2)

Financial Details of the Bidder(TECH-3)

Power of Attorney (TECH-4) in favour of the person signing
the bid on behalf of the bidder.

Similar Project Experience of the Bidder(TECH- 5)

Self-Declaration on Potential Conflict of Interest (TECH-6)

Undertaking for Non-Blacklisting on Stamp Paper(TECH—T)

10 |Financial Bid(TECH-8)(Separately sealed)

11 |PAN, GST with updated GST return copy & Incorporation

certificate

Submitted Pageﬁ

(Yes/No)

12 |EFP/ESI Registration Certificate

13 |Proof of Minimum Manpower on Payroll

The bidder must have a minimum of Twelve (12) personnel
on its payroll, supported by documents such as employee
list, salary registers, wage slips, EPF/ESI records, or any
other relevant proof.

14

RFP Document duly signed by Bidder"s Authorized Signatory

15 |Audit Report of last 3 Financial Years

16 |Average annual turnover certificate certified by CA

Undertaking:
o Al the information has been submitted as per the prescribed format and procedure
o Each part has been separately bound with no loose sheets and each o
parts are page numbered along with Index Page. pagear all the two
(o]

All
pages of the proposal have been sealed and signed by the authorized representative

Authorized Signatory [In full and initials:

Name and Designation with Date and Seal:
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